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How Accurate are the Telephone Polls in Korea?
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In Korea, telephone surveys have been used in election forecasting since 1992, In some
elections, predictions were excellent, but in some elections, the predictions based on
telephone surveys were not good. So, exit polls have been used along with the telephone
surveys in predicting election outcomes since 2000 by the major broadcasting networks.

Though telephone surveys, in general, have been less accurate than exit polls in election
forecasting from 2000 to 2003, they were more accurate in the 2004 General Election than the
exit polls, All predictions on the winners by the telephone surveys turned out to be accurate,
But such success has not persisted. In the 2008 General Election, the telephone surveys was
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less accurate than the exit polls and actually its accuracy fell down to the level of the 2000
General Election.

This paper tried to find out the factors responsible for the fluctuation of the accuracy of
telephone polls.
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