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This study evaluated the policy performance of i) Public Notice of Critical
Information, ii) Substantiation of Facts in Labeling and Advertising, iii) Temporary
Injunctions, and iv) Advertisement Correcting Misrepresented Facts, which were main
policies belonged to Fair Labeling and Advertising Act(hereinafter referred to as “FLA
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Act”). The data was collected by visiting 76 persons personally, who were consumer
policy and law experts, labeling and advertising staffs of corporations, and persons in
charge of policies including public officials dealing with consumer policies at Korea Fair
Trade Commission, while using a structured questionnaire at the same time. The
survey was performed to examine the general policy performance and evaluation the
results of FLA Act by evaluation methods.

The results of the analysis are comprehensively summarized as follows. There
were differences in the ranking of policies evaluated by labeling and advertising staffs
of corporations and persons in charge of policies according to evaluation methods, and,
in Simple Evaluation, higher scores were gained compared to Weighted Evaluation
which reflected weighted values or Fuzzy Evaluation. The result shows that evaluation
results can vary in policy performance evaluation according to evaluation methods.

Key words : policy performance evaluation, Fuzzy Set Theory, Fair Labeling and Advertising
Act, Public Notice of Critical Information, Substantiation of Facts in Labeling
and Advertising, Temporary Injunctions, Advertisement Correcting Misrepresented
Facts
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