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The Effects of Survey Mode on Social Desirability Bias: A Comparison of Telephone,

Face—to—Face and Online Survey Responses.
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The purpose of this study is, with regard to the validity of survey method that
have been generally utilized for social research, to empirically examine the
effects of various survey modes including telephone interview, face—to—face
interview, and online survey on the so—called social desirability bias in survey
responses, which is caused by sensitive survey questions. Based upon theoretical
discussions and reviews of the previous research, a research hypothesis predicting
the degree of social desirability bias will be highest in telephone interview mode
and then face—to—face interview and online survey modes in order was
proposed. This hypothesis was tested by analysing a set of experiment data.
The results show that the degrees of social desirability biases, which were
caused by the sensitive questions about respondent’s game addiction symptoms
as well as dissatisfaction with one’s physical appearance, are vary across the
three survey modes. Also, it was found that the sensitivity of survey questions
may vary depending on what the respondent’s potential responses are and in turn,
depending on the perceived sensitivity of the questions, the degree of social
desirability bias may be determined. Upon consideration of the implications of
these results, a methodological suggestion for conducting surveys which include
sensitive questions is suggested
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[. 917 thE % S5

ALE ZAVE Sst dlaEa] Wl Aol (survey)= AFEEC] TS sk oE
A dssh=rkE B4, 71s, 29y Aal de AREE L Q= dehA ol A
Hlol= 7Aoo v SHAEERH A B B e 4RE A5 9
3 Estd A ARSI T8y Aol A e 2@ Al " S Aol
uhet A, FEEEA), A3k, 2ERI() Mol 5 thekd R =(mode) = 3
T At HZole FodstE HIES JHE Bk 7)7)9] tieA] gk 9 55
7wl S vpg o2 vekdt 99 Bukd 7718 S8 AR EEl] Aol



-

MH[0] REQF AtE|H HiZtEISH mHEF 167

T AEHI e Aot
Aol it Ee] HolHE

o] 7bsatH FyuE FAel #et FYH

(Babbie 2001; Kays, Gathercoal, & Buhrow 2012; Wimmer & Dominick 2000)= vt

O F Tt AR AL A B A 08 dgF o] gtk v Abs] Mgt EF 9 %

2 - A - AVE] -3 T Tk oA o FF= FEs] Wdsta A

S8 HakA dolE AT W ANA W HA o FAHew e, AE RS

—}

5] A7) T ol 22ADe] 6lZe] Mule] Muhe B9 FAZ 28] Aule] Ate)
Aol e BAL B AEA Alo] el el et =)t A% H 3 Qe 4%
ot}

Aeo] Axte] Bl S Ade o 249 thiEA dE 9t AAle A
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H3 AEE AYE A 7 Y, g X3 4 2
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27 %3]"C 749 st = QltKKrosnick 1991; Tourangeau, Rips, & Rasinski
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2t S5 Ao A AHAAY AR w=Zo wE gF g st 9y G4t
st AES ¥3el= 93k Jld ol ti(Tourangeau & Yan 2007). Tourangeau et

al.(2000)=> ww(sensitivity) MAES A 74 e 2 A st k. A WA ouj=

T2 ALY AMEE Hafshs AowA SHAVE SRe ZEAlE she Aweol

o oCdE SH, SHAY &5, T, 9Y, o] o5 = AEE0] o] ¥l dg
g 9lon, olgd AEE2 HY W dARlel sHAEs s wkE
AT,

ket Ae] 7 WA owli= HZ O] $ ¥ (threat of disclosure), & H&3H G0l
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F-5-%H(item nonresponse) = ¥ol= A4 a¥E op] o}ﬂ RO FAHG
]

(Tourangeau & Yan 2007). L2t} o] & A54] AES Aid+= o7k Gl
2174olt}, thit Singer, von Thurn, & Miller(1995)2> WE} 4S5 &3l vjd R4 of
Eo] WIZhsh A 9% Aol 3HE 9 A 58 FHES ¥ TUE
A BolFdth, 28]a &5 ik Ao tisiA = thAld o2 35 F3H9E
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N7k Aol vebd =+ e 7P A4E EAl S S5Ae] AR A vksk A e A
&(social desirability bias)e /d3Azlozxn SHA7E AAA -3 H(systematic
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7 Atk skA] Jgk 54 dEolu Bl deiM = s %(underreport)ﬁ}l‘— BE=
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& Knibbe 1992), &A% 5 2003; Patrick et al. 1994), “Fei(Jones & Forrest
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A3Hn =24) 71(8.31)
oY FEZ g =21) 3.05(6.43) F (2,63)=1.498, p=231
Lakol(n=21) -.48(4.65)
H5Hn =24) 2.58(6.16)
Ae =2 i (n=21) 3.10(7.42) F (2,63)=3.350, p=.041
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H3Hn =24) 83(2.01)
wu 2EZ o (n=21) -57(2.09) F(2,63)=2.289, p=.110
Laol(n=21) 48(2.66)
A3Hn =24) 2.54(3.16)
Hol 9| Hupx i (n=21) 1.19(2.58) F (2,63)=5.579, p=.006
Lakol(n=21) -38(2.97)
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(E 4 ™ S¢ £Z U MH|o] RE M2 AMS|A df2bzlgh sk 1/(SD)

ARt =34) | 13 thn=32) Fay 9 geag gt
olgyl | diwm=21) 50(4.76) 644(7.04) | 21tk F(1,60)=23.15. p=000
TE5S A5 (n =24) -4.17(8.17) 5.58(5.09) | HE: F(2,60)=2.72, p=074

egol(n=21) |  -3.00(4.30) 1.823.82) | HEHFEE: F(2,60)=1.16, p=322

AT n=33) | YR =33)
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ikl
SO Asn=24) -20(1.27) 722821) | ELE: F(2,60)=5.65, p=006
eaeln=21) |  -7.56(9.82) 133(7.73) | HEFEE: F(2,60)=.19, p=2824

AHn=43) | 1tHn=23)
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e A5 =24) 1.36(1.80) 3.54(3.76) | HE: F(2,60)=4.89, p=011
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