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A Literature Review on the E-mail Survey Response
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shzzhA o)k Bl AAe A8 Axw dute] 2 e mAw glow, YEd AR
gl Aol FopolE 1 ke dsizh oputh olw] ma, fyel AAFelAE
o7t 2A Awm glov, Seitete] ofe 2AVBEE Ay AuolE
Pt ® of e A= 7 of7lo] H&Hof Yrku

AR oz St Sl S F= &l WF AYAdTEA AHeH
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L, SEFAd d¥¢S vA =7 st EA g 71Ee] AFAAE dEst qith
AATo didem x3E FFaALS AAS), ZAZ|FH] A, A g B
AEA FA, AL, FEHEA 9 o4 At o]E AN AN dFedS FAHLE AT
H AEZALE o] &3 7]|EY AYAdTF AARES FYdl Rzt g

The use of internet is expanding globally in a rapid way. The situation is
similar in Korea. The growth of internet affects the various aspects of a social
system. Such an impact is not an exception in the field of survey data-collection.
The internet survey method has gained a recognition as an important survey approach
in the U.S. and Europe. A number of Korean research organizations have already
started implementing the new survey method, too. The time is quite ripe for the
internet survey in Korea. However, it is hard to find ever a good literature review
on the subject.

This study intends to review the results of the past studies about the question
of what factors influence the response rate, speed, and quality. The influencing
factors incorporated in this review include six elements: personalization, the survey
sponsorship, incentives, the questionnaire format, prenotification, and follow—ups.
Regarding there sis factors, the results of the past studies relating to the internet

survey response are reviewed in a systematic way
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¢ Hoke] AAH AlFZEAFZ]HS IDC(2001) e wEE 20051 d ol o] 2
AE S o] &3tA & Adolth gEvete] 49
L RIEUY o] &2 o]H| u'/—;y\‘{i g s Aok vk JAEY o] & E(15
Al ol =Rl 7]1E)e 20019 A 51%E =E90](63%), Wrk=(62%), btk
(60%), "1=1(57%), U2 #H=(52%)0l oo MA 6%lo] o]22f, ofaloto A= A7lE=E
(48%), U H(33%) Bt} =& Ao & YEbsTH(E A E 2001).
w3 Syuete] AFHERFES 2001 39 @A AA7LTo 538%= FAE W,
AE Ul o] go] Y&s 586(WEID)F ol HF&o] 844%° o2 JTH(EAH
2001). 1¥]al PCEAlely AHUS AHEE & Qe Hdstrdleolth -8 3] ISDN,
ADSL 5) 522 B{&o] 67.8% o2, 2u&EAE U MU 2HFES AAH
ao] e olE2a gle Ao rbE A AT(EAA 2000). W HZel V)&
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A ZF AEASE WEAF 28l A2 2AL7 A oln] EEsta AV BAA] +
HE skal k. el Bl ZARMAEFEZE 2001de] 709 A AR FAHI
(DA 2000), QQEYL AFEQITFIE 70% AR HE AEUE o] &3 AL B
AXQ AEFAPYH o R ZhgubAl & Zojeh= AE7be] F4EHEQ 20000% U=
e ke o ueke] e Mol &8 o= HE 1 ofle] AsEo] gl
i B 5 v

A Alo]= o8 FA& AT & AW 1 F 7FF dmAl AL oW A
wojolt}, oWl Aulol= wlg- Al&sta MysittE FHS z2ta glom, ¢ o]
Hd AFEQlTe] FkAl s etd w F8% AsFHYHoRA Y 1 FAH
ZFA = diesit IDCR00D)E A A olvld AA<S=7F 20008l 525008 7ol A
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2005l 129 N2 #5F Aojgta dwetar Aok | sEuete] A gol=
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719l ekr7E ol d & ARgsta 9l AA ol B(Eyeclick
g, o]AF olmld Auo] FAIHH O A o] F&a)
sk ol AMulole] St @S F= alol i g
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foml | pmig Aoz PAE AEAE oI AEERIRE F3 v
e | ® A el Al wshs g0 humle FHE bR
Plain | ZAAtel Al A4 AR EFol & Aoz ° AL Axsdnz
html | $¥¢ WMEZ & Jowe #iu vad A& A3
html?ﬂ CAWI Computer Assisted Web Interview+ &9 o|F, 3|7, &3, &
b S|z RE SREA} APsalel A7 Ue 289w U
A [¢)
PNl va | Javast Active X2 AH&atol Amsiel 4544 gi0] Zelolds
| oA FaeAR U el himlF et AEHow 2gete] AE
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A& 9: Batagelj, Lozar, and Vehovar(1998), CASRO(1998), Comley(1998),
1 7142(2000) A A 2.
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2 24 ould Auele] FAHS T ¥ FAALE AW <iE
2>9} o] EL%R_E‘r. A E Yl (internet)©] Y Q1 E &}l (intranet) & 53 o] Fo] %= o]
2 = AEH FEAM et W AHE ZEa vk 4 7HE wig ARl
AHE AEFoZA wE A wAA] wFo] Thedte] MERAMRT O w7

AeE "l Aot Comley 1998; Metha and Sivadas 1995; Parker
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Razlm g dH 8o 7] 3 o|th(Batagelj, Lozar, and Vehovar 1998; MacElroy 2000;
McCullough 1998; Metha and Sivadas 1995; Rosenblum and Grecco 1998; Sheehan
and Hoy 1999; Van Yoder 2001). M A= 3%y FAld ABFHo] 7Fe3tR R 244
bR Alghell i - FAlo] Thsake] A Azt mE EA7F Al AR, A7
A dolg R7F 7beslth(Parker 1992; Resnick 1994; Selwyn and Robson
1998; Sproull 1986). WlAl, ojWd Awo]l= v Aol WirTy My (F=32) 2
ol gk &5 o AAMSHa, B &A4ste] §9F Aol ¥ Frh= Aol th(Bachmann,
Elfrink, and Vazzana 1999; Metha and Sivadas 1995; Schaefer and Dillman 1998;
Sproull 1986). BHAlA), F&dAtel thsh F&2kgjo] 5k FH[ 2 glo] A& 5
o]Folad 4 vt Aolth(Bachmann, Elfrink, and Vazzana 1999; Goyder 1987;
McCullough 1998; Opperman 1995). o] ¢lolx 2 ol FH(clickloZ $HE o4&
g 4 9J o (MacElroy 1999; Parker 1992; Tse 1998), &% 34< 29x A7
mel olwdoly A1 e Hag By 3 5 9t (Parker 1992; Sheehan and Hoy
1999b). L el vjA 9t & FAATE glo] MIAAIE FAR A AY TEol Ths
stEg whr] ofEy AlSI AHA R AHol THs 0}011 A QD AR A £
ARZE e e A9 w9 §2E 4 AtH(Sproull 1986). T3 oWl U Awo]= b
QN WFolm R hEE WAAT FA Eo] ME A e FFAHQl o] HFA gof
A2l sl (Sproull 1986), $-H@ o] A A= FHo] A glow(Parker 1992), $H A}
7bAH s9e d¥gozA zAe wlolo]x(bias)7t MYE  2A7F el
(McCullough 1998). 18] EA ZHul ZAlsof 3= 49 Z2 198 Fg3lo] A}
7 A7 (screening) WA & o] &3l Q3 RER ZAMF 753 (Clarkson 1999),
3l 7felo] 4 e SHelE o] F3HES A AT 4 AvH(Sheehan and Hoy 1999b).
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= Ho] EA o)l tHComley 1998; Parker 1992; Schuldt and Totten 1994; Tse 1998).
=4, & AR EG SHEo] vue 3ol A7t E‘Xﬂo]ﬂr. gy ASFH vke
2 (virus) el e Felw, vlEE wde B T o2 F714 8dEc] &H
&S AsA1Z 7FsA o] ¥rk(Bachmann, Elfrink, and Vazzana 1999; Comley 1998;
Wygant and Lindorf 1999). A4, &&2e] AHUl o] &3 FFE sk 18 o
W AEe] Aolo] web Aol e xfol7f MHAlElH, o] Zlo] ®E ti/del &
A& = 4 9 Chisholm 1998; Opperman 1995; Parker 1992; Schuldt and Totten
1994). A, §gAe] ID7F AA o] Aol BAHA] 7] wjiol] AFA17F W
ek Agole SEUEA A7 A& & A (Schaefer and Dillman 1998; Selwyn
and Robson 1998; Sheehan and Hoy 1999b; Tse 1998). tfAl A, A& o] &o] =
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A AP AL WD & o] AL ZAF A Al S EA i vhA] WS
2 (load)d W Sxolk A7 A SHAZE vk A FaL HE AlER HAT)
SHES Yol Ayt z#HE F%E Y (Chisholm 1998, Comley 1998;
Opperman 1995; Parker 1992; Sproull 1986). A A, = o] Wl Y (junk e-mail), &=
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Vazzana 1999; McCullough 1998; Metha and Sivadas 1995). 1 &lol% HAE2Z< %
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SHAb et RS SEAe] v FAAR] anE F sbsAdel At dvket
W dFATY 2 SHARANS A3 4 wd(social exchange)?] Aol HQ 3k 4l
#& @Adst7] dEolvk(Dillman 1978). B 7-v SHARAS] A7 S5 SHAE
o] AiEFho]ol Fofdt wmFo ZIddi7ket Afol7t AojA| 7] wjitol] wFel tia] QAA
S Wty AggdoezR FHES Eold JheAo] AtH(Singer, Hoewyk, and

Maher 1998).

Satel ek BAS dFole 9 ‘%“1'33 ojFold & glom o Ao
Zke] wkge A s dA o HATh WA o R AL EE HdH
GARAGe] FREE ZZF, AASF N8 7](etter opener), Bl 39| (tobacco
pouches), ¥z}, B3 A(pencil), WEA, &7, Ad2HE 7y, 7, dEelo]HAltie
clasps), #, Aulo] AA}E(HuA) Gz, FFHA, Asirts, daepdeA 2

2% ¥ E(loyalty points)E FAU A A3} (electronic money), 74 % (prize draws)

(Bowker and Dillman 2000; Zukerberg, Nichols, and Tedesco 1999; 7348 #17]
1999b; #1714 2000). t+& stus AEd Ao ¥ Alo] A (navigation) 7]
2 ole SHAY HIFH e gl we 9ol dF S = Advh 1Y
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(Dillman, Tortora, and Bowker 1998). Z18}ol = A #x]o] A7z 123 Q4
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m A3 45a79 A&

1 olH g Auels HPAT

= ojmld Auole] - dH EAH &
i SHEERY FA4d FoRAHE TN (eg., Oppermann 1995; Parker 1992;
Schuldt and Totten 1994, 1999; Walsh, Kiesler, Sproull, and Hesse 1992).

g, AdE e <R 3>olA BE AT x7] ojuld AHo]o AFES
sHEC W =A YEuts AMdolt 1 ol o' X7IATECl A WSt
ZAY FALES g E AP =AY "Eold e (eg., Kiesler and Sproull
1986; Sproull 1986), &= o]& AF59 FAMNAS 11eE, Ad®E, F/3, AHFA
G2 AFEHBAHEZ FAR] A e Atk (Parker 1992; Schaefer and Dillman 1998;
Sproull 1986). = % QIEJUl Auleld] #3 A452 2 tido] A7 EA4S 544
o 4 Hxak drkAQ Eydd 7l Ho =z Wty lom(eg., Kehoe and Pitkow
1996; Patrick 1996, 1997a 1997b; Patrick, Black, and Whalen 1995; Pitkow and
Recker 1995; Schalken and Tops 1994), AfE X 02 o]E FF o AFTEL SHELS
@S FEs YE ‘E‘r.

oF JE AYATEL ORE oW Avlolst $HEAshe] HwATe] Feis
o), o2 Aol AANS SH FBE Fr 208 AUAOE TP ATE
wA ook ol Aol kel d@adly wBAw AAAT AZEAANE 4
e <E 4>9h o
2. 98 BE A7

<E 4>olA ol oW Aulelst $HEA WY W oiREe] AFsol
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HHEE o Mol YoM $HE Fu W TG FALE AL AT
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3> oW Muole] tg AadTel B
A= ST E|FIEE O T AT
a 7 S I A sl s =4
. — =
Klesler( 121;8% )Sproull 3 151 | 750 5.3 96 6Cla(l)lg)ntgg%le El\j[ge{\}lon%%g
Sproull (1986) 2 | 30 | 730 1.4 5.6 ¥% 5008419 A€
Parker (1992) 2 | 100 | 680 — — AT&T A9
Walsh, et al. (1992) | 3 | 300 | 76.0 — — | 9" §A42F AR
Schuldi and Totten 141 343 | 193 | —- — |V obAE and MIS W<
_ 1 | 60 | 430 | 00410 | 20
Metha ase Svadas |31 122 | 630 | 00113 | 20 usenet AF§7
3 | 172 | 640 | 00060 | 2.0
Kittleson (1995) 1 153 | 28.1 = 2.88 dx KA FAS
Opperman (1995) 2 665 | 48.8 - - Geographer?] v =g 3
Tse, et al. (1995) 2 200 | 6.0 —- 809 | TF9 T=ugte] staff
Bachmann, et al. v A
ook 1 | 224|525 | 012 | 468 SRR e
AU FA F=x
Comley (1996) | 3 | 795 | 135 | 12 | 42 o
Smith (1997) o I I — | wzdEE |99 34
Couper, et al. (1997) | 2 [4,066| 42.6 0.4 —— = AW 57 FA
Tse (1998) 2 | 300 | 70 — 26 |EZe F3d wse 49
. 3 | 226 | 580 — 9.16
Schaefer(lzéré%Dﬂlman 3 %gg gii :: :: QAE FAY w
Schilleweet etal |3 1430 | 126 | 0026 | — EREEE R
Weible ancvalace | o 1200 | 298 | — | 61 v S MIS
Sheehan and H n= o] olval AlEahe
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EEEE
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] ‘}ﬂ /‘]' © X} T
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B | — | — |+ el Bl el B —| ==
AR [ A o] 5 ? + n.s
A PIPAROR] +
S| B | AN ? ?| + ?
AA A 3 + 7]+
oA s ? +
ZAL7] S
5| SEAEA ? n.s.
AR A s|s|s|s
EEAARY S S
3y 5 A ? ? ?
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