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Factors Affecting the Accuracy of Internet Survey
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The internet survey methods have been more and more widely used as the
coverage of the fixed—line telephone is being reduced due to the diffusion of
mobile phone. So, there is a need to know the accuracy of this new survey
method. This study aims to estimate the accuracy of the internet survey method
and identify the factors affecting the accuracy of this method.

For this purpose, we analyzed the election poll data during the 17th general
election period. These data include fixed—line telephone survey data, internet
survey data, mobile phone survey data and the election voting data. The
analysis shows that the prediction errors of the internet survey were a little
more than those of the telephone or mobile phone survey. But the differences are
not significant. It follows from this result that we can use the internet survey
method in social survey context.

This study also found that the respondent's willingness to participate in the
survey, the probability of being at home during survey and the respondent’s
educational level were affecting the accuracy of the internet survey. Further
studies to develop weighting method with these factors are needed.

key words : internet survey, internet panel, accuracy of survey
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