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examples of a pilot and the first year surveys of the Korean Longitudinal
Study of Ageing(KLoSA). This study focuses on how to improve the quality
of data by using CAPI and finds five strengths among others. First of all,
CAPI can contribute to reducing response errors by structuring the logic and
path of questionnaires, setting a response range, and maintaining response
consistency. Second, CAPI enhances convenience of interviewing by
allowing customized questions and automatic calculation and scoring. It also
allows the ‘help’ function. Third, its random arrangement of questions
prevents response order effect and/or questions order effect. Fourth, CAPI
can raise the response rate by reducing item non—responses. Fifth, it makes
it easy monitoring interviewing, thus helps supervising interviewers and
modifying questionnaires when necessary. These merits of CAPI contribute
to reducing possible errors in the process of interviewing, therefore improve
the data quality.

key words : CAPI, Korean Longitudinal Study of Ageing(KLoSA), data
quality, panel survey
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