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are yielding intended results. The inconsistent results may due to the absence
of an adequate strategy formulation of 6 Sigma implementation. The 6 Sigma is
a quality control program but its implications are not confined only to quality
improvement. The 6 Sigma program is a change program to bring about changes
in organizations.
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Several corporations are adopting the 6 Sigma program. Not all corporations

The thesis focuses on developing an installation strategy or model of 6 Sigma
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program. The utility of the model developed in this research is supported by the
empirical evidence. The validity of the model is tested and verified based on the
questionnaire survey conducted at 281 business firms. Few research has adopted
the empirical survey. The previous researches are mostly centered around
identifying success factors. Unlike the present methodology adopted in this
research, the past research methodologies are mainly case studies. The
distinctive feature of this research does not confine only to the methodology.
This research attempted to identify an installation model that would help
enterprises get maximum output from the 6 Sigma program.

The suggested model is named as Sequential Model(SM). The SM consists
of three stages: the preparation stage, the acceptance stage, and the maturity
stage. The model is based on the assumption that organizations should follow
three stages sequentially to yield the desired output effectively. The preparation
stage is further defined including the organizational change factor, the driving
system factor, and the promotion factor. The result variable, the organizational
performance, is also further defined including the market competitiveness, the
employees competitiveness, and the financial performance. The Structural
Equation Model was used to test the validity of the Sequential Model(SM).
Several alternatives models were developed and compared.

The test results consistently show that the suggested model is a valid one
and proves its superiority over alternative models. Through this empirical
research, we have shown that the strategies of enterprises in line with the
proposed model gained better results over others. The research results would be
useful information for enterprises that consider formulation of installation
strategy of 6 Sigma program.
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data
I. A7
7199 @l o] A& Mol F8A HA AIZIE AT
SEy 39 277 0% Frfeka ZAe] AsHRA e o) 454 W

3}} A Ao] MeFA 2 AFA (strategic imperative) = ¥ 1 THHammer 2002).

AL &4 NAE Y3 ERP, BSC(balanced score card), TQM 5= A




ZEH=0] 60kl =dntof 0jAl= YE 3

sl o 7 Wol Ajeshs ez Fo shubrt A Z1nto|t), 64
TnkE 1R87IEY TQMS 75381 JAA REZer} ghs 2oz
1988del = REZ e} BF A=A A4S HEE s 7]l 1213}

(Wiklund & Wiklund 2002). REZe}7} 641k =98 71l GE=
6A11rHE AHEate] g 71eolth, A WA 372 6] 1Rkt GEOM
A Wtz e a9 F 7P mad ol AdA g3 7HAe Dol 6‘}
A tHLowe 1998; Rowlands 2003).

B 7190] 6A2rkE =513 o] % E AE AE Ao® Hasta
Aot oAlIrkE =S BE VYol A =

IBM 6410h2 285 o F 038 £& 454 viglon], 641012 £

g ad, AFs, FetRolue T AR AIRAS A s ¥t ok
g 6A IS A £93 REZgERAE Ayt 944 i Hammer
2002) olgA v& Ay } L&—E AL 719wk} 621 mkE Agehs fok,

A IRFE a9 o GA2HE F9)
ATHWiklund & Wiklund 2002). 2]
FEiek 24, FGwokel =Us7] Al
6

SELR SO CIEERTEES

=
Jaia} A el BFE T
dh= 710 Z7100E Al é@%
U AW d 7 A anks gkt 7]
25191 tHHahn et al. 2000). o]l we}
oA =oE Hao °1E}

Q)3 skl Aulato| b 22 sHEo A wlEs A o7 Bokth Wiklund
9} Wiklund2002)= 34, EZHEA ZE BAE LW ¢ Ha E4,
T4 AAL Fefste] A WS SHoF sk AR, FHDe] TAA 7|

W Y AEse] 24 8k5e] BARES slof & Huh vtk T4
7 9tk 53] Senge(1990)= HUE, vhrE] BEE, Aue $3 g
EAARINE ZA o= o] o 5

71giuke} 64120 ok Aol v RS 249 Wsiake] SHeq 2
oh 5 Slth, ARk e MR AL wolste] WskE se
7192 WA AR GERE 198 I A 4. WA Ga e

G gU1o) MBS AmEAT, Aske e dstel MBE S Fus



1
o

Zho] HHE = A FTH(EHd9 2003). =3 Armenakis®} Bedeian(1999)

ST = A7t @714 S Au]2e] Aak AL ) el A bt
A 2AN, 7)Ao R o%ﬂ%# A717F S A A BolA]
grobd 4= glrkar A4 siThgan] € 2006). A=
o}7] 3} 551‘9] Aol AA WsT R A
t}h. Judson(1991) Z2) W sle] o3t ?ﬂ FIEZE WA A A8
Agoz, NA AgolA Jbd Aoz 445 At
Q75 AlRre] AojA| AL do] =7} FolA] Xﬁ@ﬂﬂﬂ ol xttaL &3t
6Al1mbol tiet 2A A4S AElshs A o9l 6AInf =9 HHE =

N
o

>
ok
i rE
=
Gl

rir

RO
olr
oX,

1o
oX,
ok
10
)
ook
mfc: flo

E rE

ol Mo kI =R PNl
BN

rlo

2l b

e o2 e
(R

—‘dé{

VS

2
>
ke

4

P
o
kil

o17] flgtel= Aol wheh WA Eeleko] Basic,
719 64 17HE =I5 gl Qlof 4P At 492 Tl @

o

o 2y 71 A A3 o
s Eehd A3 Al 7l 9
Aapatolol gk £4 3k thAo] I g 5jt,
AR oAaE Eelol £2 At 5
2 ATl 6A kS sl MEHE Al Ao A W57} ojw g
GAE A o oAk At 7P aatA o R AR HeTtE AR
ol SHetaat @k B AFA AAE 22 Lewin(1947, 1958),
Kotter(1995, 199), Judson(1991), Galpin(1996) o] AlAI3H 22 ¥ s}ehA| o]
2o A3 Wsle] 2422 (Burke & Litwin 1992, Vollman 1996; Emst &
Young 1992; Conner et al. 1980; Conner et al. 1981)< 233 Jej& F3slaL

o]
PR

i
B9
©

Gul7E Eet, wekA 6L
oF 5t o] & ffeliM=
o] ojwf g whAl o} HAS

245 127} 9t}

oX,
=l

}7

_1{m
N~
_l>*‘ i

rlr

7}

%o,

I ot

b
r<>1

O_l..

et
D—i
&
}L
=)
_
o
g
i
ofl

o2 Bopqe ¢ "k, 64L&
Aol A el A e 249 Wslrh asofof 3t 5, 6A1 1w}

£ %272 organizational development) <& %W 3H(organizational change)



ZE|M50] 6Ala0te] =Tt Ojxl= ¥& 5

o] FHellA Aatal mYsoF A Ao] Thesith, AN S 24
Hglo]Z9] A 2249 89S dolsh= Y-8+ (content research)
o 229 P xS A8k B8 T (contextual research), 123l H}HA
“T(process research)@ 7017t Armenakis et al. 1999).

o] T Aol &ote AW AT 22 Lewin(1U7)o] A2 A
obet o]l W& A7k A3 ¥ 91t Armenakis & Bedeian 1999). Lewine %
3= o) (unfreezing), o1 (moving), 72 (refreezing)e 714 <&+
k. o] o] 71x3ke] Judson(1991), Kotter(1995, 1996), Galpin
(199) ‘5ol vhdA st ¥ b ak(change agent)®] &l ek

53] st ‘%7413 7R o] Folxirk= Mgl Al(change stage)d 77t &
2 FEE T s 9 2006). Judson(1991)2 Wsh= SHAE 714
FolxivkaL s3laL, Kotter(1995, 1996)i= 897 MSHELAE AA &3l of

S 2] Galpin(1996)& 971 Wa5HS AN B, et ek 2w
2 o] Tt A S obd el o)FoiAA g 9]
EeusATolEs s AR A }fa b 9% B

AHEmst & Young 1992)0l| 4= ¥3}e] AF Qoo 29| F+H| = (organiza—
tional readiness), 2&724¥ Zé1E(1mp1ementatlon plan), 718457
%(implementation skill)& AAJSFSITE, o] AL 22 =2 243}
o] 2] g+ &35t A o|thBurke & Litwin 1992, Vollman 1996). W

3 o] glo] MET R Se] AT Ad 2dES 9
QRIEe] S F88AE gefstaat apgiek, o
St Hstr 2 o] 43 adES SRIshE dTE]
L

AT e ¢ ¢ 9k

ofo
ﬁ,
T E

H ?ﬁ)j r&g L;L
HN l"l'E _I\I
= re A
R Fo
X o 2

B f}N

rhu

i %

= : E

N 1:1

; =

-

o

N

Y

Ao,

N

P

E

tob

e

—LI

:_

(@p)

>,

[

=

e

—U

)
o @
e
-
i
tio
=
s
:(|>l=

, TR, s lfé b}TOW Zﬂ/\l OPE 6*]1UH ‘Uroﬂ
Ao waz gk, of7]oA EQlEH S A= Lewin(1947)0]
AN s A Sotv] EmstoF Young(1992)0] Al G 2419 FH]:=9F A
PALTFHAETE TFET. F8AE Lewin(1947)9] o] d Al (moving) ¢



Emsts} Young(1992)e] 722959 Amrk 28 Aot whvhow
249 4%E Lewin(9409) A2 wAlsh fArstch,

1. TEEHIEA

6A1arl= W2 aolu] WElZ 2 g3lo] Ao H&E] A=
ZARA e Waprt ek, $4 22 AA7E dsl g eAdS A
A8 7}b thKotter 1995). wheba] 6410 8] o e Ak AP Eu A
7t ezttt 6AIrke} 2ol FAA 7S S8of ai AAH R g
dof sk Wz IS APHaS(Pande et al. 2000), 2979 FHA
(Conner et al. 1980), ¥4 %=(Saraph et al. 1989)Z A}Aol] 23 3o A]3)
afjof ghth, 5o] A Wsto] 2ol A= wslgdale] ddehs WER A9
s 7zt rhLewin 1958). FHIHAIIA & 64 1mf 2 1o S

T 53, 6A 0 22O 7)E A e o) Aol 58 xst
o Aol A 1rke] A F84E AABIES sk Aot} B9t

A

Lewin(1947)] s ©7|¢t Emst ¢t Young(1992)9] Z25H] =91 41 7]

12

AT dFeet, = Conner 2/(1980, 1981)0] F4-3t= HaldE AR
Q9l9] %2 5H|(organizational readiness), %3} 72 (implementation plan)©]
p

ALH A 2gdh, mdueA= tA] 2AEsked], FAAEE
2ol 6Aarke =1E o 2ol oA Hhed

=z
ANt AREHol, $4 62wl ol FES ARARE dlo]

Tl ol E o FRL 7 A E HESMOF Tk ARHEE 734

| Q
HArHPande et al. 2000). Ahire®} Goetsch(1996)2 7191¢] f



ZE|MK0] 6Ala0te] =dTto] Ojxl= ¥& 7

27} TQM A2kl e AE7HE PAs dola] S99 e
A5 ER] AT 712U B2 ekl 2 2000, 0|9l % A
AGFS FAARA W] 4TS 24749 Fi Ao asin

SR FA2GFHE ALYH Sl FHE e, 642

whg =) ol ol FA8 A2 FHlsloh FrhEmst & Young

RN 2HEE 6410 FA2HS T

H3 21248 99 FA2 HAAI 23 A m 5 641}
: s 29

BQE(MBB), —‘% (BB), IYME

] 9 Fa e 4—%04%7} FAA 2B

FERAE 247420 641018 QAR Hatol FH3E B0l o
A 247809 FAAAA FY8 AL A2 Aeoh B,
meb £98 AR $85e 24799 v A4 L AR g

o~
T
A

ks
44 7Y & 2
= T3] S RAE B2 Fol FAHE Bl S8R 2
1:,_} %

ob " BAZF Aok, 641720k L9) ool AAR AT E
N . .
[}

AR, A0l 6A1vke] ARHeE

Hro}Zof of @q(Gale 2003). OIE = 6A| bl Tk Al o) A EFA oo}
Z10]7] % & (Conner et al. 1981).

o] AgS ’“636 o8& 2L slojoF K (Conner et

al. 1981). =, 6A110F Fazte] 2 AE &7y A4 7)Y 857}t

o
=



(3

AR, AGS Aty 227943
(Conner et al. 1981). 64 Lrfoll A F-7F &gt
oA 1 FeAE Azt JrHel7% ¢ 2003). Gale(2003)S =& 74€
Eo] 6A12ne] FH TS Wolgofof af 7o) o WA ALYS dfal

7 e

Ag PLAEE B ol 5 Qolok Brka Hxa Uk, AF IALE
_/":

il

0 PeEE APE Bt
9

G5k ofAfasel daf of £

rLo

N

o] A HHL 2AFA Y] 6AHE TS s bl 9l
Ao M= sk Ak (change agent)$l WE B f21e] ogto] Faajt},
HAAks S Ksponsor) % Wsttl Ak target) o WA stAl Ak At
Aol o] Fo|A == sfojok e (Conner et al. 1981, 1980). 641=r} 7
o FE g AEE U] dAs B3 $5ET Be SR
1t Berkley & Gupta 199). JA}AEO] 4&3] o] Fold wj BYPx T} 423
Ap7E 6Almte] A5 Folsin] B f714 Fx7t o] Fojd Aot
YA, Samuels®} Adomitis(2003)= 641 1rke] A8 FA7F P25 F4
Bk S

o

EEAs AT vkt 39 5 Qe Begeka Fsied, $A% 9
2 FHU] 6408 £8F 1) oFojd 4 gong 2474 6
b 5 Ao] ul Fastohs 22 % 4 2k, Saadsh Siha(000)=
6A110ke] T A AL Al A AN G2, wEl, BE] W
s} Basttha s

A,

Al M= 9 AHsponsor), W shEdAHchange agent),
shj A AH(target) ] A1 A 852 A & (implementation skill)7} #3}e] Au)=
7F&-3eH(Conner et al. 1981).

ZARsto] 2ol A= o] dAl(moving)7t olell sttt ol ddAl A=
Azd A5s Tolsd FH7L ZtFoldn Wtz dsleh= @(change
conversion)2til % 8l ZATA L] A2 BFE S8 He BAo
HLewin 1947, 1958). =& ©A1= Comner <](1980, 1981)2] Wsld 322l &
7 212 8) %52 (implementation skill)o] & 9.81#4 = v olt},



ZEY=0] 6A|O0t] =eldulof Ojxls g 9

ke SASHA $857 0B Ao 640 AN w37
A2 goltk, e} 64117 A No] £Ao] FHHE AWOm 20|
Q%R o2t e oRith, B edgelq ojrah 240 4%E B
A2e] FAuL el Aol ohr] A Axo] ALY AANA B
Hi wAS EH 3, 640 Z2age] Bgo] 249 HRxd F8
4] gk A Aoz Hejslo] FYBE, wAAAsE AAs £
S 2 orlg, & 24 R E 640} Beedl FRAE NS

= A4S 9o 79EstE §8tEe AS Audti(R AT 2004).
z7 E‘ii}ol 01]*1 A2 (refreezing)ell g3}, of ©A]

HEo] awElojof k(] € 2006). A4
w34 84e AL FastA R ¥t
XﬂJ‘ﬁ}(msututlonahzmg)ﬂ% Aol Z3stHKotter 1996; Judson 1991). =,
ZARF7E 6A2mket AAE o] AP 2=Flo] gHofof g, 6] 1nF A3}
AT H Al g E|ofof sfn] a7t QAL A E|ofof slm, 6A] L
n} 37k A& 07 Ao7le] e go] 7EEojof g}, W wholy (A
anp B eglEo] Fie] gFuo] ZRAESFo] A&s| Flgr|ojof g},

HEHo|A % 640 TZAEE FE Hoht 4L Wele FE] 3

e}

o

&

Ao} gl A9 BT, AMMA A0 ZRAEE YEoRe ous
glont 2444 BEE gAshs o @47h ek Hammer 2002). 25 %
ARES YT F G AYY TN 64 Besolo 2443}
& 5 9

64110k} A%517] Sistolis s wga dAslolok gk, WL 9

A= $4

$H 24T weks 22 St 2at ek, o) we F
A, 94, $7, BEASURY 5 o2 JUE Ak, A5% nyS 9F
A o Aol SRS 71 5 Gom 7)ol WAsA ETHY

371 2003). Blakeslee(1999)+= 64110 #2743 A LA e FHZR2T



3} 2R 0R BE EAS 4457 9IS QLA et dArsolof st

6"]1‘3}7} Al o7k flaiM= 24l A Aeo] HA 5o dh5x
Ao oA HMUrO]: &t (Wiklund & Wiklund 2002), 35422+ 641
n} E5h7F AAEojof HAAIF 1999). A WSOl 2 AAN DA A =
w3H 84e] FAg ZFxskarl Itk (Wirth 2004). w8h4 o2 g2ty 240
M 2474999 Wt dig-sdo] -9t veRd Ao},
AAG(1999) = 641 2mk 2] FFA o Jqu7] s 6L
np Teags S F e 2AESH] Aol A EEQOME g v
3laL vk, = AASQ004)E 641 rF =5
xR Fdo] HAF QFgs}t dAol
Hwstze] g3t Tt ‘é‘n‘
Aol 7k thz A& 6A12nkE AdshiaA &
el Ao Helth, 2AWstdA o] 2ol A2 GAle] meshd A 2E
Q17+ Al (interpersonal relationship), M2 71'd(concept), M= A4
(dentity)S 33t A2 3 (behavior)7} <a3tEojof sl a ka glok
(Wirth 2004). 2= W3l7} &5tz g2e|ofof Wtz zag]o] x[&2]Q1 A3}

g 9 5 g Aol

gl
tot,
1o
oxl
r:L -
uis]
r)t
=
R
o
N
N
%0
~N
=

4. ZEQ| 4t
AT AE 6410ke] Aotz vehe 4R A3AAEA, 247

AR, AT Tl S, AR 64
Astel S F AN Aol Leht FPALE B Soln] aAw
=, F4, 7] FU049 ¢ AES 24 ol F wAl 4ree
249 IFE 9 GGt 6410 £ o|F o4 Fak 4%,
YRUEE, AFEY, AMEE, HNFE 58 D oY HES 243
ek, IO ARANE St 6410 =9 o)F 5], 5
&, 5o 27he B AR, 70l A HEE ARAE B AR



100

T

toll Ojxl= 2

5]
0
ol
H

ol

q

0| A0}

&
<0
K
Ki

q

A%
43
Foict.

°

& — AT A= o]
< WHEolA Ml HE

& - 43, F > 4ot Az

P22 7HE AA

st

[e)

=

o

=]

744 3]

o o

171 o%del

371 9

)

T8 Yot =0 Zolck

[

g 1 o7z
O

juie} |
—-—H

=

=

3l
12 7
=7}

6 71m}
2

[714 2]
0|

L

o|C}

[7+442] : 6A| 0}

PEREERPER
SRR

[7}441] : 6|20}
[7}A43] : 64|20} A

=

go] EAl3

e



12 ZAKAF

II1. A4

1. ALY 8% X ZAEE

Aol H4& ] el d=ref AlzsdA, AuaiAE v ’6‘}01 i
T el ARl 641 71mHE Eejete] EshA 41, 283k gl 719
& ooz Tk, FEGSE 6A 20 EYF 7IYERA, FHEEFS
(KMA), =43 27(KPC), ¥4 1mhd 9 72 (nemosigma), fz:‘-#

THE(KSA) & =l 641 10F AAE 73] 64 10F =R E ARE
SFoleh, 3 19988 23kl 9= DFSS 23] (http: / /www. dfss
k)39l ARE SHe R ZARE 719elA 64 1mkE F48kar 9 Oﬁﬂ
a3 Ams Faste] AP digds 7w VIdEs A Al A
A A S Al A Byoi-E BIE F, 64 7vkE sk
Id e o ZIdeEwt Al AdAshks 297 i (udgement
sampling)& E8to] AF 7IES At A4 4= BldAE

=g e,

;O

01=o ==

Fel

Aol 248t iz 641710k 8 FH 59 MER 4}

55 deR s9len, F 9087 sHol FHd. Ao S
Feeloh E2 7I9ERA 3 716N 14 o] SRl HarE ol
719t ghs WolA 240l ARl Ao A5 AP A
s fate] L1 |AA R 13 ou|zAE AFlen, & A 20049 5
A58 2005 9E7HA 1 Aol A oo, Slagat dH(EFH)
A BREAS o)) skl 2AAEC] A4 719S BEsks s A
getict

B AT A8E SANSEL F12e 64T ATET 24T
Sol 4 AHEHY ARFHES Wefeli 24t B8, S
A4 AEERe] qEt gAY 51 RS A8aeT,



ZAHR0| 6Ala0te] =Rldool Djxls Y& 13

T eleAuAs] S99 FaEd

Hendricks$](1998), Blakeslee(1999)
Snee(1999), Hahn<](2000)
Conner?](1980,1981), Ernst & Young(1992),
Young(2001), Gale(2003), Rowlands(2003)

H]

FN

Judson(1991), Atkinson(1994),
& C1-C9 9 |Kotter(1995, 1996), ZA4(1999),
Wiklund & Wiklund(2002), Wirth(2004)
George Eckes(2001), Goldstein(2001)
Samuels & Adomitis(2003)
Hayes & Wheelwright(1984), Miles<}(2000)
Pande$](2000)
e ZATAAA3| D1-D5 | 5|Linderman®](2003), ©]%359](2004)

o
AT DI7-D20) 4 E?:gn 1(1;)33()2(‘))‘(])%(1\)17;13192 Duray(2000)

ox
H>
ox

4
oo
4
olo

B1-B10 | 10

ANAAAE 49| D6-D16 | 11

LR3) 7]7P°] 2d o Ad Ao gagith, AFAcRE 2d~3d vkl
BF7A3.12% % 7V weH, deoR 3d ol 30. d~2d
(19.57%), 6704 ~1d vwH6.16%)2 =o2 Yepkth, &1 J= 3L 4%
HELE AA77F A4 t2A grks Alolti(x 2= 13.78, sig =0.13).

oj9lell = FEVIPE] Vsl FERE A A WA S
62.18%7F 641 1rke] At shglom, o5 thi-i 2d ALk Ald
Z19E0llnt. webA & AR mEd 64 2r =9 - 2d A7k A
of AFE AL Aok AoE Uit



=

Al

82
62
49
83
276"
29

30
17
13
23
83

28
21
25
45
119

16
20
11
54

b7] flste] 3 Qo] AZEAAA A}

17

0

EVTTY MR EfTE BT

Az
AH] A
R&D
A

4,

iT
ac

14 ZAKAF

<

3t

7FAAL Ql=7hel o

el
=

o 7+ (internal consistency)

4

I

Zo
o] Cronbach's o5 &

L
=

~
1o°

o
Pl

AR

[e}

lE AoR YERET

A

A1# = (Cronbach ‘s a)

.81
.76
91
.92
.96
91
.95

H| -

SHEH]

=
[

* 3> 6A|0t

iT
ac

<

als!

=
43}

ruze]

X
o

X

N

0.5 oldo= Yepston,

4

R

Al

8 1A A 2H(Factor Loading)

 Bteh, AMOS 5.0¢] MLE

5]

(Confirmatory Factor Analysis)S

=

=)
] _’__/H
o

[e]
“

8

ys)
S

ool mdo] 97|71 7] wjio

A

H

sbl) vherskA 9k, CFI, RMSEA, NFI gt 44 st

al

[e]

R

pak



1

ZTAM=0| 6A|O019] =Mt ojxls A
E 4 =X 9 QIS0 st EEA Q0IE4A ZAn}
74704 = | golAAH | EF 2d44 t(CR) D
A5 1 0.597 - -
PEEE. A6 1.209 0.722 8.739 0.000
A7 0.977 0.646 8.156 0.000
A8 1.084 0.71 8.656
Al 1 0.667 -
FRA 2 A2 0.946 0.671 9.564
Zu] A3 1.169 0.818 11.066 0.000
Ad 1.072 0.726 10.197 0.000
Bl 0.649 - -
B2 1.122 0.696 10.316 0.000
B3 1.334 0.732 10.754 0.000
B4 1.398 0.789 11.434 0.000
e B5 1.273 0.717 10.57 0.000
B6 1.259 0.742 0.000
B7 1.426 0.768 0.000
BS 1.413 0.769 11.195 0.000
B9 1.181 0.66 9.858 0.000
Cl1 0.756 - -
c2 0.87 0.689 11.906 0.000
C3 0.962 0.731 12.714 0.000
C4 0.933 0.795 14.029 0.000
e c5 0.982 0.797 14.062 0.000
e c6 1.025 0.801 14.152 0.000
c7 0.902 0.714 12.39 0.000
c8 0.944 0.704 12.197 0.000
C9 1.028 14.124 0.000
C10 0.878 11.822 0.000
D6 0.915 17.931 0.000
D7 0.972 0.822 17.328
D8 0.926 0.781 15.962
D9 0.862 0.796 16.43
AR AAE D10 0.841 -
i) D11 1.023 0.869 19.045 0.000
® DI2 0.965 0.819 17.2 0.000
D13 1.067 0.807 16.787 0.000
D14 1.067 0.855 18.496 0.000
D15 0.91 0.801 16.612 0.000
D16 0.884 0.791 16.282 0.000
D1 0.863 -
29749 D2 0.858 0.000
X5 = D3 0.735 0.000
& D4 1.088 0.839 18.185 0.000
D5 1.039 0.793 16.529 0.000
D17 0.842 - -
A D18 0.933 0.831 17.883 0.000
D19 1.114 0.979 24.512 0.000
1.13 0.981 24.623 0.000
x? = 3064.277, df=1013, p=0.000, NFI=0.709, IFI=0.824, CFI=0.823, RMSEA= 0.085
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