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While online swrveys are considered to he tae viadle eltemative to
face—to—face aad telephone surveys, many clients express a strorg concem
about the possihility of unreliable responses, Given this concern. swrvey experts
hypothesize thet amounts of time on responding car represent the extent to
whaich responderts fill cut the questions with sincerity,

This study examines this hypothesis using data from an online survey sample
of 1.052. Results strongly suggest that while “leng time' informants are
reliable. “short time” irformants are not. Those in the shert time group spend
only 2.4 seconcs per question and show very different pattens of responses to
49 Likert—typec questions, Logistic regression results imply thet these
urreliable respondents are interested in monetary gifts anc maybe as a result,
participate in suveys much more frequently,

In conclusion. we provide some implications of these results to the quality of
online surveys,

Key words: response time, unreliable response, panel management
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HIZ(H) | % HIZ(H) | %

M =1 525 | 49.9 10CH 208 19.8
04X} 527 | 50.1 20CH 211 20.1
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70 ZALAT

T4 HE SH AlZE: TEfY
1029 A Hr (X) | EFEHA} B | SERE)
e 1 144.0 30.5 147 150
EICH 2 217.6 16.4 220 150
FCH3 267.7 13.0 267 149
EICH 4 311.9 12.5 312 147
e S 369.2 21.2 368 153
EE6 457.5 36.0 452 151
BE 7 1155.9 1496.3 703 152
A 419.4 650.1 312.0 1052

AT 79 SH AIL2 g2 19 9 Rui7kE 2 A2E LRIt S35 S'
A0l 7V 4 JE 78] B9, HIZ Qs Jd 6ule B¢ S' Aldd 2
A7t A0l SRIFHQICE FT T2 FFURT BogErs X 24, o
= dY 79 e S AL 227t Bt E(skewed) FERES LAITIT
Al 222 EEU SEARE0l dFd =7 A= 88 H]mi]l'positive
skew)Jo] BRIEIQICE oIS EYE= NREE W) U To] S8 SEHAE

9 dare FEHLE 47 Yol Hetal, Sl 2o d5E

A o= HE 44 Q9 E(EP— A5 527, e 845171, xiE 27 5)9

B AFllA= 85 Aol &AL 2 oA SE siEol dnht &olst
A UBHEA] SIGIC 24 AHACE 88 a9 =dd SH =€ =
gotlxt sl Ol fldl 4% SH Alde VIeC® T dHeE L
7, 2 g9 S§ 21 Uil 64 g2 dA9 S5 2318} HIWEkAT
OIE <lal 4970 =&l tish SEY Bogle SSHTE 18l T4 e



ol mAt2 SEIA Cfsh 6= 7]

SYHSE ol dY¥iiRl 24EAS AAIGIITE. O81al SPSSOl thH
{contrast) A8 0150 & dH9 S& B0l UMS SH Boi e
Al ERIGIATE, (& HyollA SAHCE zol7t A= X2t gl G &
AFCE ZoI7 Qe 22 "—" BAIRG. 7 HA 22 g 1o 58 S§
AF 1508 3 U] 90289 SH AIO1E Hlush uolth, ntE7I = Al EA
g2 dd 200 5 15083 LA 50289 8H xolE Hlugk 10lnt, o]
& SARCE Ronig xol7t e 2 +E i oRfiol ZAEIRATH

{E O 7 ot viox|e] 85 HE vlw (¢ 20

— <
ZlEh =y ZIER ZlE ZlEts ZEt6 L=
VS. VS. VS. VS. VS. VS. VS.
LIHX| LIMZ| LIMAl | LIMA| LIHX| LIHAl | LM
QIELl AT Al = TARRL
Q12 | -6.371#x | 2,297= - - - 2.377x -
QI3 | -4.886%* - - - - 2.654:x -
Ql4 - - - - - 2.476% |-2.515%
Q15 | -3.563%= - - - - 2.116% -
Q16 | -6.343:xx - - - - 3.085:x -
Q17 | -3.558%= - - - 2.237x - -
Q18 | -3.079:x - - - - - -
Q19 | -4.128#x | 2.028x - - - - -
Q20 - 2,624 - - - - -
QIE{Yl B Al F IAlEt
Q21 - - - - - - -
Q22 | -3.553%= - - - - - -
Q23 - 2,713 - - - - -2.382x
Q24 | -4.556%= - - - - - -
Q25 | -4.857xx - - - - - 2.518x
Q26 - - - - - - -
Q27 | -2.486= - - - - - -
QIE{Yl 0 Cist Ef=
Q28 - - - - - - -
Q29 - - - - - - -
Q30 - - - - - - -
Q31 -2.368x - 3.498x - - - -
Q32 - 2.171x - - - - -
Q33 | -4.563%= - 3.128xx - - - -
Q34 | 4.314#x | 2.445= - -3.445%x | -2.173x - -
SUAIOIEN CHEH =

Q35 | -3.727xx - 2.338= - - - -
Q36 | 5.200::x - -2.881x=x - - - -
Q37 2.288: - - - - - -




Q38 -3.925%* = = = = 2.703#x* | 2.526%*
Q39 -2.629%* - - - - - -
Q40 4.688#x* = = = = = =
Q41 4.387xx | 2,903 - - =2.97 1 - —3.252x:
Q42 =2.729%* = = = = = =
Q43 6.158%x* - - - - —3.449:x -
Q44 = -1.980%* = = = = =
SOOI 018 Al & TEIA

Q45 =7.843x%* - 2.078x 3.627#x - - -
Q46 —6.027:* = 2.209%* 2.319% 2.188x = =
Q47 =7.897 - - 4.055%% | 3.268%* - -
Q48 =7.952%% | —2.155%* = 3.608#x = 3.304#x =
Q49 -2.247% - - 2.295% - - -
Q50 =5.154 % = = 2.879#x = 2.294+= =
Q51 -5.928x - - 3.553 % - 2.016* -
Q52 = = -2.059% = = = =
Q53 3.147#x - - - - - -
Q54 =5.454 % = = 3.611#x = = =
Q55 -6.146%* - 1.983: 2.867 - 2.173* -
Q56 -6.469%* = = 4.003%* | 2.027* = =
Q57 - - - - - - -
Q58 —-6.247%* = = 2.648#% | 2.109%* = =
Q59 -3.244 % - - 3.372%x - - -
Q60 = = = = = = =
X0l

= EA-E-%’ 36 9 8 13 7 11 5
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AREE0ILT OdE59 Jg0] BideE Aol FSEH,
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W, A= T2 Al 42 2700lA 2470(25.0% A=, 38710lA 137
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4429 Z0] ARt o2 mEE W, & dTolA SH HHo| Eolst SHA
=2 Ole 2 &2 AIZLE 49 10.0%107 g 729 71E)dlA
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JAHCE HE [8HolA 5 & "S9e Holtk4d) 9] J8 BlE7} 18.2
M= 718 B, hal= "EHE0IH(3E) S A8 Hert 11 §/0 = BT
HEE 2220 45 AWIE 018 Al S8 SRk gt 2017 WE
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74 FAlET

(E 6y 2 S5 MTol MEH HIT(TRR: JH): TESY
AT 8= =o=t | W2
% |Eesil BE | 020 | zo | sgmi4
Hol x|C| = =Ho|C -
WEHES | o gen B s | @
1) | 28 | ™) | 4x) | 6B
Hot 1 2.6 3.9 18.7 | 15.7 8.2 150
ECH 2 1.8 3.8 15.6 | 16.6 | 11.3 150
ot 3 1.6 4.6 13.6 | 18.7 | 10.6 149
EICH 4 1.4 4.2 13.4 | 186 | 11.5 147
Hot 5 1.2 4.5 14.5 | 18.3 | 10.5 153
ZICh 6 1.3 4.4 13.6 | 19.6 | 10.3 151
Ho 7 1.3 4.9 14.0 | 20.1 8.8 152
M 1.6 4.3 14.8 18.2 9.3 1052
Z CHE'S MEE 5150 ATe QYR BAEA 5 polinomial BXE B3 48F BAE 0%
T UASS ¢ = QUTHAN S 8L BES FX),
1014 389 A8 HIT=71 74 =4 LERSTH SAE Els fla SEHAIE0]
1€ AEIG B4 SEHAE 81l 4% Jdus SEHSE gl Y9z
BAEAES AAIBIATHEE)=6.887, p= 0.000). 211l SEHS0 SEH
FO] TAE 71 E UEME ke 1X gkrdle & 5 AQtidgae
FG)=4.124, p=.001 28 vl 2%} - 3%} - 4%} - 5&F S 25 p>.0h).
AT 19 22 70 d2 & FLUsH 189 S5 B Hr) 389 BT} =9k
T}, olist diul= AE 10] THE Aol Hig 284 S8H HEE HItt=
LHE SAEA & 5 Yk,
4, A 2A
old Holl= dx SHA B2E Brgsll 4 fuo 28E Brgs
Ato]9] AATAIE HlWS}, ExIE TRIACE AYshH, HA HT 19 49
N Zstol thet Hdgiu LX) YA A2 4970 2ol oist Bzt 7Y
ATASE Foia, SLs HAIOE = T/ Ju 2121 U AT 2%
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Al Jgkg Hel Bl Hhell, 4% 8§ Al 78 &2 g 1o S8 SEAL

=2 HE fu e e SE 82 Ete g Qg &+ AUArh

SH AIZO| g2 g 12 128 8@ B¢ S5 42 A0l 2.4z 3t
ot e Jduat Hluls JA BEg 289 73.5%0 d8E= S' 21t
SAXCE 3Tt e dBEN S8HE FgH0NE @2 282
7he WOl dEEIRnh. mIHCE UmMAl SEAN HEne] d3A+= F3
SHAl HolTE, olet TiEA S§ Aol A JH 72 B4 241 &3 240
A TE J83 FEHAA Zold S80] AT FATE 5, SE Al
1) =84 & ¢ 2ol 2t Jud LHAIZE okd ZF e J7 9 A4BBAE Be A
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AURIA & due dFd 4stA B¥6 FUrk= F50] 7HsotAl
g, S A0l 1 AdA= 2dd SHe dalg Bet SAE FHA| Xot

ALk,

ol A dF SH A0l AURIA BAU 2 SEAEY S5 24 7HsE

= 25 HY=tl, 24 21 47 S' AIK0] &2 SEAL fF 104 &
g4 SHE g & Qe dHH SASE el & Hold= ofd
Ede 20l e AS0] Jdd o] £2 SE0] £2A] LopEalA} St 0]
E 7l dg &3 o Hess 58 R FYslel EX28 SE4E
HABIRCH, AR S8 HesS2 e Vi VI, d8d RAFEG A
T sl HEE VIR Z o (& 2 X2 91?1‘2"%4 ﬂ}OlEP.

HA siE 7ig) VIbe AEE 21, Vi V0] TdRt ojdQl SEANRH
Hlule] 71l 7170 1Extel 2dxtz &2 SEAE2 RATE H% Tl A

> et 1 &% ofRd| thst 2X|AE 3724 Aot (N=1,052)

=1

<D
NI

HIEZE3A5 EZQR} t-2AY
od 71 712t
1EX} 704 .321 *
2} 726 .328 *
3x} 272 .465
4R} -.729 .594
5L} .233 .608
61X} -.101 .448
TERL OIMCIEET
HEHT TAREIN A|l=Ele .013 .006 *
HEYZ 7157 2™ -1.147 525 *
Log Llkelihood -414.205

*p < .05
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