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This paper studies the quality properties and required service
quality for the promotion of user values of the 'Survey on the
Current Demand and Supply of Industrial Technology Labor Force
(Ministry of Commerce, Industry and Energy & KIAT)' with the use
of the Kano's model and QFD method. The results of applying the
methods displayed the ‘timeliness’ that requires ‘closeness between
the points of survey and the release of the outcome and the
‘punctuality’ that requires ‘the accurate adherence of the
preannounced time of making the official announcement’ among
the seven desired qualities as attractive qualities, and the remaining
five were all one-dimensional qualities. Furthermore, by applying
the QFD, we found that the ‘consistency’ that requires ‘the results
to be similar to those of other surveys or research methods
concerning the identical economic and social events or conditions’
is relatively the most unsatisfactory quality category compared to
the 'The Occupational Labor Force Survey at Establishments
(Ministry of Employment and Labor)', which is the benchmark
survey of the analysis. Lastly, among the 15 quality characteristics
for statistical service quality innovation, regularization of the
survey schedule, simplification of survey categories based on use,
expansion of paneled samples and sample size were deduced as the
quality properties that must be prioritized for improvement.

Key words: Survey on the Current Demand and Supply of Industrial
Technology Labor Force, Kano's model, QFD, statistical
quality, user-oriented service innovation
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