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Nonresponse Behavior and Difficult Respondents in Korea
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Given that more and more non-Western countries are joining
existing cross-national surveys and creating new cross-national
surveys(e.g., the East Asian Social Survey), little is known about
nonresponse in non-Western countries, such as those in Asia.
Among Asian countries, with the exception of nonresponse studies
in Japan, nonresponse studies seem to be rare, and little information
is available. We examined the nonresponse behavior of the KGSS,
which carried out important cross-national survey, ISSP and EASS
and one of the most important infrastructures in social science in
Korea. We found that, similar to the findings in Western countries,
nonresponse behavior and the difficulty of interview completion
were affected by environmental and individual characteristics.
Findings are below. First, KGSS shows over representation of urban
people, old people, Protestants, low land value area. Second, the
refusals and noncontacts are 23% and 6%, respectively. Third,
household level refusal is more frequent than the respondent level
refusal is. Fourth, urban, interview gender, and land value(highest)
significantly affect the likelihood of refusal. Fifth, doorlock and land
value significantly decrease the likelihood of contact. In brief,
difficult respondents in terms of refusal and contactability are

people living in urban and working full time, young people, and
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living with doorlock
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Heer 2002; Groves et al.; 2009 186-188)¢} 2 HFA % S T3k Ea)sic}
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Groves & Couper 1998; Groves et al. 2002; Lynn 2003; Stoop et al. 2010).
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ol Fodeir, =2 ALE] - AAAH AAE TH AR AFE AL A S
= d

714 g A A s AME F8E A8 AR olH e SHA

Aol Fag deER AEYE S50 ARSwity 1ejal AR oFRF

A =2 yehdts Aotk Aol gk AR EsA wij A 2] & At

&3l —’T—%(EQ—E AR U2 F8E A9V 93 addER

o7t A8 713 & 3 (house effect)

T = A & (interviewer effects)E st F-59 319 == A}

al7] o8& SEAet HHE o] 9AhEo] Zte HdHA S st &
T ATHBloom et al. 2011; Pickery & Loosveldt 2002).
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al. 2010). AA), o] Aol Ay Ul 27} B3] ofAlo} 7t e A=
T FA- gig FEs V]S HaAdS SU|AE Aol ofA]o} w7t
M= HlelEaR A AR AMRES SeHA Fod = I ol
Elo] @AE Fetatels EA4d die AFHom s Au FH d ¢
A% A7 E AT Hull 2005). HIA T 7kl A FSgte] tiE AT AHS
Adgste AL A5 F2E& FEAZE Bk ofye AN WA EE AFE S

AN AE Bt F8F A4S ATT F S Aotk



= BH2 b, & w4 Qe
AL AR 1 A8 Aot paradat)® FH5Hol, SEA% U3
Brhe WA TP 2] od Sudel daA Avnnd @
thoo] @i BelA FaAEE é}am ARE BT FSH BE A
WA ATET & 5 ek olsh 2 ATV 1 B AFAA ANHA R
@ e FIEY, BE oA, 293 dold £ A e FRTE

Hoksh 22 A5 o] v/l AEF Wil AoE HRTh o] =i Al FiEo
2 FAEY Ak A 201009 KGSSeF 20051 $F= Al 2= (Census) &
el o] AUF &t AR dHEAS HATH =4,
KGSS7} AM8-3F ZARA = 7] &4 I (disposition outcome codes)E  #| A5}
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(B2l %)2

MM A KGSS -
2005 2010 KGSS-HIA 2 ol
S
A 81 86 5
A= 19 14 -5
Al S
A& 22 19 -3
A7 % 27 28 1
AR R 3 3 0
AT 10 11 1
A= 27 26 -1
A2k 11 12 1
A 5= 1 1 0
44
A 48 47 -1
o 52 53 1
A
18 Al ©]% 24 A w|RE 11 9 -3
25 A oA 34 A m|TH 22 20 -2
35 A o] 44 A wk 23 25 2
45 A| ©]/ 54 Al Wyt 19 18 -1
55 A o] Ak 64 A vt 12 11 -1
65 Al o] 12 16 4
A Z =] (missing)
W5 (%)
ZE mjul 26 25 1
1E 34 38 4
AE &/ & 38 32 -6
e o] 2 5 3
DK/-& 57 - - 0
A H
H& 24 23 -1
71& 64 65 1
AR 8 8 0
o]l& 3 4 1
DK/-5- & A - - 0
=
Hay 25 24 -1
IESRTA 17 24 7
HZ=w 11 8 -3
Zuge 45 43 -2
7] e} 1 1 0
DK/-& 5 7 - 1 0 -1
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& SER 23.0
SEAS SHAT 9.8
A SRR FAEA oY T ALl 1.9
ojgt SHAK
7HE 9] S H A F(No screener completed) 11.2
& T H(Break-offs) 0.04
FeH A5ETL 6.1
SHA FA/AE B 2.6
7h @9l H B 3.5
&5 71E 2.1
ZAHE-A Z (Not eligible) 2.8
71E-57HNo record) 2.8
THYR 63.0
N 2,500
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<# 3> X%, £AlY, =0f2Hdoorlock), OHILE, ZAIX|7}, ZAH M8 @2 SE/FSE
SEAR HEE7t 7|Et ZARE S
(Refusal) (Noncontact) (Other) (Interviewed) (N
2] ¢ (N=2,500)
R 27 5 10 58 (513)
A% 22 6 11 62 (712)
7ol % 25 4 15 56 (75)
=T 22 6 3 69 (250)
AT 23 8 6 64 (650)
S A= 20 6 4 70 (275)
A ¢ 20 8 4 68 (25)
Pearson chi*(18) = 45.4956 P =0.000; Cramer's ¥V =0.0779
= Al 71 55(N=2,500)
Al = 12 3 8 78 (275)
EA 24 7 8 61 (2,225)
Pearson chi’(3) = 33.4518 P =0.000; Cramer's V=0.1157
MR
(N=2,375)
o} % 24 5 5 65 (1,775)
o 25 8 6 61 (600)
Pearson chi*(3) = 8.9777 P =0.030; Cramer's V' =0.0615
o} 3} E (N=2,428)
oly Q. 20 7 6 67 (1,142)
o] 27 5 5 63 (1,286)
Pearson chi’(3) = 20.9782 P =0.000; Cramer's 17=0.0930
A AT AP (N=827)
o= 65 12 23 (82)
ol E 74 14 11 (471)
A= 1 69 17 14 (129)
A g5 2 59 27 14 (95)
o) 2 40 45 15 (40)
"o ¥ 50 40 10 (10)
Pearson chi’(10) = 44.7641 P.=0.000; Cramer's V=0.1645
] T (N=2,500)
A1 AR 19 4 8 70 (637)
A 2 AR 22 8 7 63 (614)
A 3 AFE-9 5 24 7 8 62 (625)
A 4 AFE$1S5 28 6 9 58 (624)
Pearson chi’(9) = 32.6836 P =0.000; Cramer's 17=0.0660

A 24 6 9 60 (918)
o] A 23 6 7 65 (1,582)
Pearson chi’(3) = 6.9143 P =0.075; Cramer's 1'=0.0526

7 a AASt AFRE S FSEA ST +EE AT
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<H 4> SE o cist CISI2X|AE! S|FEAMo| S24H|(ORs)2F 95% ME|RZE
SHAHR(vs. SE2R) HEE7Hvs.SEH2tR)
ORs 95% AlZ|3 7t ORs 95% Alz| 717t
7NE e
A7 % 1.03 0.64 1.67 1.87 0.77 4.53
AR 1.72 0.66 4.48 2.09 0.29 15.11
AT 1.44 0.71 2.91 1.99 0.50 7.93
AT 1.38 0.74 2.57 3.31 1.04 10.50
At 1.40 0.66 2.97 2.96 0.72 12.26
A 1.20 0.28 5.21 6.03 0.52 69.74
7w TEAT
A AF 1.83" 1.08 3.11 1.71 0.62 4.70
715 A1 AR
A A2 AR 1.12 0.75 1.66 2.09 1.00 4.36
Ao A 3 AR S 1.34 0.83 2.14 2.96° 1.20 7.32
A o) Al 4 AFHEY 2.08 1.10 3.93 4.01° 1.20 13.41
71 78, gAY 5 AT
olMtE AF 1.23 0.93 1.62 0.46 0.28 0.77
71 Mg
H] 73 9 - 0.91 0.68 1.21 1.96°  1.19 3.23
71 FAA =AY
o] A =AY 0.73 0.55 0.97 0.87 0.51 1.46
AR A H 0.96 0.92 1.01 1.00 0.93 1.07
Z SRS E5HS0 SAHIE Fole EA"EFoIT)
<E 5>& B4A 29 9 A ATeH 543 i S5 ghe] o
HAAE Hol £t Cramer V A F0 2w, o8 AAgdE Fo], =4
% ofgE AR o, 2T A7 A ew i A5 43 BAT 9
o UEdn g M ol Fa(18~244)E A€ol M w2 Ad
(654 ool HlEl 83 ol WES Faw st AR ode $HA
Aol &8 gHgo] F vl ol =TH14% vs. 6%). AAREL s A
G AHE T OF 40%E WE A5 AL AHZFA 1289 £@ o
of M3} AALEL s ALEL R 57 1~230] ks A4 o



<g; 5> X[, ZAlY, H7HHE l7Kdoorlock), OFTIE, SA|X|7}, ZALH HHol w2 WE S
1-23] 3-43] 5-73] 8 3| O|A N
A
18 M| ©]/ 24 A w|gt 29 26 31 14 (140)
25 Al o] 34 A m]E 25 33 28 14 (289)
35 Al o] 44 A vt 31 38 24 8 (362)
45 Al o]/ 54 A v Rk 32 37 21 11 (257)
55 M| o]/ 64 Al H] Tk 36 33 26 5 (171)
65 A o] & 53 30 11 6 (239)
Pearson chi?(15) = 78.3689 P =0.000; Cramer's 1V=0.1339
3
2} 31 34 26 9 (694)
o 2} 36 33 20 10 (770)
Pearson chi?(3) = 8.6471 P =0.034; Cramer's V'=0.0769
SR
"z 34 30 25 11 (525)
71& 34 35 22 9 (939)
Pearson chi’(3) = 6.1028 P.=0.107; Cramer's V =0.0646
BA ZE 3o
oly & 40.44 32.83 18.1 8.63 (591)
o 29.36 33.94 26.26 10.44 (872)
Pearson chi?(3) = 24.3064 P =0.000; Cramer's ¥'=0.1289
g4 A%AL
mj & L 50 28 14 8 (138)
L 38 35 18 9 (210)
HE 27 36 29 8 (353)
=35 31 31 26 12 (453)
- F 5 36 35 20 10 (309)
Pearson chi?(12) = 42.3653 P =0.000; Cramer's 1'=0.0982
T aE
A 1 AR %= 42 33 18 7 (382)
A 2 AR 2= 33 34 23 10 (346)
A 3 AHE9 5= 30 34 26 9 (247)
A 4 AFE-9] 5 28 35 26 11 (312)
DK 32 31 24 14 (177)
Pearson chi?(12) = 25.6708 P =0.012; Cramer's V'=0.0765
A
11 35 34 21 11 (237)
2 36 32 24 8 (373)
34 31 38 21 10 (340)
478 o|% 33 32 25 10 (514)
Pearson chi?(9) = 7.2326 P =0.613; Cramer's V'=0.0406
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CE 5 X1, TAR, HIZHE i¥doorlock), OHIEE, ZAXPL ZAR Mol M2 HIF S (15

1-23] 3-43| 5-73| 83| O|At N
] % (N=2,500)
X 35 33 27 5 (252)
AT 33 37 24 7 (386)
pAX-I = 41 37 15 7 (412)
ZAE 36 33 15 16 (173)
AR 31 31 23 14 (407)
A8 = 36 31 24 9 (188)
A5 35 35 29 0 (17)
Pearson chi’(18) = 39.4238 P =0.002; Cramer's ¥ =0.0947
= Al A F+(N=2,500)
A& 54 27 14 5 (206)
ZA 31 35 25 10 (1,258)
Pearson chi?(3) = 45.3482 P =0.000; Cramer's 17=0.1760
HI7iE T (N=2,375)
oly & 35 34 23 9 (2,091)
o 27 35 26 13 (331)
Pearson chi’(3) = 10.6773 P.=0.014; Cramer's 7 =0.0867
o} 9} E (N=2,428)
oly Q. 42 31 20 8 (712)
o 26 36 26 11 (721)
Pearson chi?(3) = 40.3665 P =0.000; Cramer's V'=0.1661
A] 7HN=2,500)
A1 AFE9 2= 45 29 18 7 (432)
A 2 ApE9 4 27 31 26 16 (372)
A 3 AR 26 40 24 10 (354)
A 4 AT 35 34 25 6 (306)
Pearson chi?(9) = 66.4693 P =0.000; Cramer's 17=0.1230
Sl
- = o] 8}k 30 41 21 8 (73)
= 0] %}t 33 36 23 8 (267)
»E 30 33 25 12 (298)
FodA && 31 31 27 11 (468)
o] FoletA] e 43 33 16 7 (354)
Pearson chi?(12) = 31.7795 P =0.001; Cramer's ¥ =0.0852
21
A} A E) 3 35.57 34.78 18.58 11.07 (253)
Aol At 30.29 34.77 25.3 9.64 (581)
7ol A8k 36.6 31.05 22.74 9.61 (541)
Ay 24 g 35.21 35.21 21.13 8.45 (72)

Pearson chi?(9) = 9.2745 P =0.412; Cramer's V'=0.0462




st=ollN el 2T ZAtetY| el2 At 101
<® 6> WE 30 st 0 HE S0|T 3HEE
HI2 Sl Coef. HEZQx} z P>z 95% AlZ|7L7t

AH(71E=65 A )

A3 18-24 0.439444| 0.105211| 4.18| 0.000| 0.233235 0.645653

A 25-34 0.372741| 0.089256| 4.18| 0.000| 0.197802  0.54768

A9 3544 0.226789| 0.088799| 2.55| 0.011| 0.052745 0.400833

o1 45-54 0.231752 0.09049| 2.56| 0.010| 0.054394 0.409109

1% 55-64 0.197313| 0.084139| 2.35| 0.019| 0.032404 0.362223
A (71E=H4) -0.0347| 0.039872| -0.87| 0.384| -0.11285 0.043448
7|
(712=1] &, o] &, Ad) 0.000571| 0.057121| 0.01| 0.992| -0.11138 0.112527
MALSE 0.126073| 0.046665 2.7| 0.007| 0.034611 0.217534
A7 e -0.02042| 0.018495| -1.1| 0.269| -0.05667 0.015826
S
(=25 A 1595

25 A2 B9 0.022469| 0.061994| 0.36| 0.717| -0.09904 0.143974

AE A3 o 0.063989| 0.067993| 0.94| 0.347| -0.06928 0.197253

25 A4 B 0.09061 0.07041| 1.29| 0.198| -0.04739  0.22861

25 A5 E95 0.144689| 0.076755| 1.89| 0.059| -0.00575 0.295126
W | -0.00103| 0.006278| -0.16| 0.869| -0.01334 0.011272
b

7 2 -0.04607 | 0.070698| -0.65| 0.515| -0.18463 0.092497

7 373 -0.10475| 0.071139| -1.47| 0.141| -0.24418 0.034679

7 = 47 o)A | -0.11086| 0.075171| -1.47| 0.140| -0.25819 0.036474
Sl 0.004811 0.01758| 0.27| 0.784| -0.02964 0.039266
N -0.011| 0.025584| -0.43| 0.667| -0.06114 0.039147
A7) E=5E) 0.329725| 0.075713| 4.35| 0.000| 0.181331 0.478119
o}r 1=
(7]F=0}9E o}y) 0.130232| 0.045123| 2.89| 0.004| 0.041793 0.218671
H] 71 4
AT(71E=71384+) | 0.053123| 0.046091| 1.15| 0.249| -0.03721  0.14346
A (7= &)

7%= 0.061024| 0.056647| 1.08| 0.281 -0.05 0.172051

AR -0.08268| 0.146416| -0.56| 0.572| -0.36965  0.20429

TAHE 0.21797| 0.073321| 2.97| 0.003| 0.074263 0.361678

A= 0.253843| 0.056555| 4.49| 0.000| 0.142996 0.364689

det= 0.002705| 0.074317| 0.04| 0.971| -0.14295 0.148365

A = 0.045849| 0.193519| 0.24| 0.813| -0.33344 0.425139
HEY AF 0.010485| 0.003836| 2.73| 0.006| 0.002968 0.018003
A (oA =1) -0.01083| 0.041662| -0.26| 0.795| -0.09248 0.070831
e 0.410234| 0.167855| 2.44| 0.015| 0.081244 0.739224
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