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We investigate the forecast error and bias of public opinion polls

conducted for 20th national assembly elections in Korea. The
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aim of this study is to find main cause of the forecasting error and
bias of telephone survey. We use the telephone survey paradata
released by National Fair Election Survey Deliberation Commission
and the measure of predictive accuracy(statistic 4) proposed by
Martin et el.(2005). By analyzing the 203 public opinion polls carried
out in Seoul, Incheon and Gyeonggi province, we found that telephone
survey method, period of poll, variation level of weights, and response
rate are the factors to cause the forecasting error and bias in

telephone survey.

Key words : public opinion poll, telephone survey, forecasting error,
bias, 20th national assembly election
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