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The aim of this study is to examine whether results of various
Likert type scale items can be compared. Currently, survey results
are often compared with questions measured by different scale
items, but one of the two assumptions is needed for comparing
those results. First, various Likert type scale items should have same
results by previous conversion methods under same circumstances
or second, there is a new way to convert different results from
different scale items to same results. If these assumptions are not
met, it is inappropriate for this comparison. So, we try to examine
whether results of 4, 5 and 11 Likert type scale items are same
under well-known 101(0~100) scale conversion methods. If not, we
should consider which conversion methods can be suggested.
Additionally, all this process was conducted based on a survey
experiment. As a result, we confirm that 4, 5 and 11 Likert type
scale items produce different results under well-known conversion
methods and it can be difficult to suggest simple linear conversion
methods. Consequently, we conclude that it is inappropriate to
compare results from different Likert type scale items by linear

conversion and it can be possible only under particular conditions.

Key words: Likert scale, survey, public service satisfaction, survey
design
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