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The purpose of this study was to figure out the influence of the mid-
point in Likert type scale, by comparing the results of a scale with a
mid-point and a scale without it. The questionnaire was composed of 40
items in various fields such as politics, society, culture, and media.
The survey was conducted online on two groups, each consisting of
500 people; 5-point scale group with a mid-point and 4-point scale
group without it. When there was no mid-point, among the various
hypothesis on how those possible mid-point selectors would have
dispersed, we found that more cases were matched with the even
distribution hypothesis. These results were influenced by the degree
of positive or negative response bias, difficulty or necessity of
knowledge, and justification. It is crucial to give careful attention to
use of the mid-point as respondents can choose this to reduce

cognitive resources and to avoid sensitive questions.

Key words: Likert type scale, scale point, mid-point, satisficing, social
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