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Survey Experiment on Close-Ended and Open-Ended Questions:
2016 Korean General Social Survey (KGSS)
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Despite the importance of questionnaires, little survey methodology
research on questionnaire design has been conducted in Korea. The
purpose of this study was to explore whether two questionnaire forms
(close-ended vs. open-ended questions) about ‘the most important problem
in Korea’ elicited similar responses. During the 2016 Korean General Social
Survey (KGSS), a random half of respondents were asked the open-ended
question form and the remaining half were asked the close-ended
question form. While the economy is the most mentioned response
(35% vs. 33.2%) to both close-ended and open-ended question forms,
there is similarity in the order of highly mentioned responses if we
consider that ‘politics” is not provided as one of response categories in the
close-ended question form. The order of second to fourth response category
is crime (24.4%), education (15.4%), and poverty (6.3%) to the closed-
ended question form, and politics (10.8%), crime (9.5%), and education (7.6%)
to the open-ended question form. Also, the characteristics of respondents
who responded with the economy as being the most important are
slightly different between the two halves in terms of age, household
income, and satisfaction with economic condition. Our findings suggest
that we need to be careful when we adopt questions developed in other
countries and to consider using survey experiments in pre-testing

questionnaire items.

Key words: open-ended question, closed-ended question, survey experiment,
Korean General Social Survey (KGSS)
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T7F WA E AT 7HE, ‘A ARl A" (Krosnick & Presser 2010: 263)
of thet vk ZAPERHE A7 AAT 1936 A HE vl=re] 2L 19384
FE 19887k 33270 2] FE-E&2 3 (split-ballot, split-sample, split-half)<
Eoto] Ao o3 & B wet S FExVF dexive A T3
tHBishop & Smith 1991). 1979\ %k} X A (Schuman & Presser 1979)+=
“The Open and Closed Question” =&l A 7] AFAFE0] Ao el /i
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e =T v 34 & A4 A 2AdY L AastiA, “Ad7HA
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98-101).

2 AFE 79 ZY A (Schuman & Presser 1979)] A5 74 & 3kl
TP T ad ZATE 20161 FrEFALE EANE S8ko] A @ (replication) 2
24, H G EE e 2Folls olalste Aoty “UHE 8% wAl"E AE
& ol vl=re] 2ol 1935d FE AL 5o w dEd AA=E A9
stalye 7Hd A4 AR 3(Smith 1985), &5 2 Al (public agenda)®] ZAMSA
of| q 7F AFF AFEE = 38 (Yeager et al. 2011: 126)0]7] wj&o]t} &3k o]
&2 oA A} 3] ] 1l Z A (International Social Survey Programme, ISSP) 2] 3}
74 BEe] E3E o] 2010 =9 T A AL A Fo] Bt &Eo
=, 3 7h 3 AR 2 A Y He] R RV ASAew HEE ot ol
Zolth o] AT 7l F A olvk A=, vl=re] R HAE 2

woll ik Skl S AT ARE FxolA dukstd = A=A E Fotgith =

>

(Jackson & Cox 2013), 35 ZAFA oA AR o A AQ1 HEo] 7]t
B 2 (Gaines et al. 2006), ¥ Ae] FEETAT AL Ay} L FAHLS 3ol A]

=
WA ZAL 7] %% FRESHAS Ao Subdo] 2 4 g

1. Y3 HHP S=GEHY & HE

Arakel SaAkel A4 gl dEA= S 49
AiAlE SHAL 2AR, AR HEo] 574 2 (measurement error)
o] 98 Q2<2lo]th(Lyberg & Weisberg 2016). AA7+217F 24 3k A= AR
o] EA| ANl meh, Aol SHAA TS ol FHA SHEHAY B
TEAY o™ SHAZE Aol AF VI dnk ojd SHEAE dEe

olshsta, ¥l ARG s1oskm, J1els) W gue] YIS Bosa, e

=

so) Qe v AT

’

|
]
ARE SHHF dYsts FAS S 3 A (Tourangeau et al. 2000)S 71 %] A
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sHAete] 1Y #AAE FAdstax; sHA ‘/]r(Sheatsley 1983: 208), (3)
WA £ AAHFALE AU (Sheatsley 1983 208), (4) B SHHTE A
sk =) (Fowler 1995: 177), (5) 34 SHolA Hx &
FHL e HYE £33 A Y (Tourangeau et al. 2000: 232),
6) SEHET sl & Z2AH(Fink 1995: 34), (7) AFA7F v] A o 2814
ZPd 7S YA (Fink 1995 32; Fowler 1995: 59), (8) 9™ FE ¥
el W= Zo]717F oA AU, Aol d5 &) (Fowler 1995: 177),
9) SHARFEH Q8% vk (85 A vH(Fink 1995 34), (10) A4
st L stAY(Fowler 1995: 178), (11) 2&, &, 52 A5 = ot
EAHAY(, of 54 $HE 1 Folst=7F?)(Fowler 1995: 177), (12)
T7F =71 & (frame of reference)°] ¥o] AA A BAES 74 & & U=
P& HNEE Fo)H AY(Sudman et al. 1996: 225), (13) F4 $HO=

HEEY At ARE AT 5+ e 4-FoltkDillman et al. 2014: 110).

ol#d JpE o AL FAlOl @RS ety AR S SRS

7148l oF aFaL(Brace 2008: 53), &HAFY] &-Hol WA g2 4 -Foll= AHA
8] = WA (probing) &3k @S dojof st witol] AR &
stoh(Bradburn et al. 2004: 154-156). B3t @27 A& A2 o] &s5}A
Fotal oA U (Brace 2008: 53), &-Ho] thFetal H3bafA afAlo] A &
(Fink 1995: 32), $% 3} (coding)7} A &of F&53} e F{F7F HAT 4 9o
(Fowler 1995: 178), B2 AlgEo] th&ksh &
Aoz &R7F s T al(Fowler 2009: 101),
A2Ao=2 NP AP AEdH e AE
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Holal, e SHAtA e FAE ¢ &
uf Foll (Converse & Presser 1986: 33-35) ¢ S
FAE BAE BolshA AlFAR, SERHTE Hlg] dolof s17] wel N

A w77 g4 FHFink 19950 33).

2. Y3 B 2E 28

N
>

AR H AP ApolE Hotatr] AF A JAk= e HArk A7
(Jenkins 1935: 348-351)+= 28 AbalE sl A& (fraternity life)] S A
33k 200 A NP om Bojra, of 7|4 w2 H=ol 7] 38k
H @%9] HTEZ ThEo] & 159 Al BojE A, 359 &9l
obetdtt. kAT Ao A9 5 BES HAAEY SF
T2 Zﬂ%?‘f}/ﬂ oA FEe Fol SHRET oY FS & F U=F 3
Aol A, A Ao 57 A9 =9 SEEES NNE A
o] 578 &9l A= A vEA YEw:

x| ¢} A ~E(Lindzey & Guest 1951) 38k v =3k 28] S A28ty A=
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T 9HSchuman 2008)> 2 4 Wzke] /W at HHf o] A A5 TFst
WA, dubg o g - qioke #HHY Aol M ARt ¥ st 2&
S stk SR RE HAY Ao SHS A3 o] { ()& W oE ZojR
o AL HAE HFo gn|E AU = o]slstar Aol st SulE Aol Ew
o] & 4 Qthe HollA /M i TS xsAh

o, o7 wy
1. X2
2 Aol B RE = 20161 58] AR Korea General Social Survey,

KGSS)o|t}. gt=F AL ZAE v =9 & A 22 AHGeneral Social Survey,
GSS)9] a3 B - O 2 (Smith et al. 2006), A =2 7}tol] AF3= 1wk 184
ol o] ol E AMgsHE WU E e 201595 Al9]skar 20031 5-E
W AlgE AR LA A ] 2017). FRWHL gdA A9 g5 3 (multi-
stage area probability sampling) WS w211, ZAMR A= A
A7 T AR ZRY TP 7HE A Ad e AW TS A s

W (last birthday method)oll ©]3ll sl X ot dA A= Aol = diga
TE o7 ¢35t 20163 = 377 tsto] o] sked oW (http://kgss.skku.
edw/), 7t tighe] st AR o] FolAiEAE 7 WS Fate] A=E
TR 2A7I 201619 69 HE-E 20161 109 Z27bA] oF 371 ol it
HFHoRE Y 785 AH = 1052982 SHES 47.05%°]

S E AL AL A = 201610 A5 02 S ZAMEFE S Skt =
AP E 8- A 33k 28 (randomized experiment)?] Aol WA eldAd @ thE
e BEAR AR 94 g3dE sAlO sk Ao® AR 14
A2 ol APawd SALE SEAEY SHe
A7rek 4= ) tH(Nock & Guterbock 2010: 838). 20161 gh=%
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(7 2 242X 7€ SEHx &4 (Na=525, Np=527)
HMSE(EE A W (EE B) RoAStE
ALY 0|2 Ha B HZEMX g HZEHEX} t-test
o173 (18-99 A|) 49.60 18.56 49.57 18.66 0.979
dH(e174d=1) 0.55 0.50 0.55 0.50 0.897
SEAAFH(EA]=1) 0.80 0.40 0.80 0.40 0.914
AATEH TS (THE=1) 0.45 0.50 0.46 0.50 0.453
HE:Y Ha gle MES gl HES X’-test
WGFFE 0.586
5} 26 5.0 24 4.6
25l 68 13.0 65 12.3
el 34 6.5 38 7.2
153k 132 25.1 127 24.1
AEHsH2~3dA) 54 10.3 60 11.4
tf &t (4 A A) 174 33.1 172 32.6
o sk (A AF2H) 34 6.5 30 5.7
o skl (BFAF ) 3 0.6 11 2.1
=04 0.968
7|& 308 58.7 310 58.8
AR 63 12.0 60 11.4
ol 25 4.8 23 4.4
IR 129 24.6 134 25.4
BASLE 73 0.108
g 203 38.7 180 34.2
A A/ 97 18.5 87 16.5
H| 4 A &5 225 42.9 260 49.3
4Gt A 0.554
0~180 ¥ w ¢ 115 21.9 124 23.5
180~350 vH¢1 w] gt 117 22.3 117 22.2
350~550 WH mjwk 112 21.3 128 24.3
550 R o]/ 133 25.3 118 22.4
e H 48 9.1 40 7.6
=l 0.188
=l 118 22.5 128 24.3
7] A 3 99 18.9 120 22.8
ATl 53 10.1 44 8.4
T s 252 48.0 227 43.2
7] e} 3 0.6 7 1.3
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Wl =

421(10.8%), W#(9.5%), L5(76%)°|th &&, 714 <
AE A\ A AA, W, g 02 A9 Awy
Wl A AR elA WHE ok 60% A% @ AFEAL, MK ok 50% A

g AFHATE FAA Fol7t ek

N

b SE  Exp(b) ;_:Té' b SE  Exp(b) g%‘

A (ref: 65 A °]4)

18-34 A 093 380 1.097  .807 825  .395 2281  .037

35-64 A 296 309 1.344 337 937 321 2554  .003
o A (ref: FA) -.202 .201 .817 .315 .296 203 1344 146
7)1 E(ref: 1 9]) -103 232 902  .657 -293 233 746 210
W 125 087 1133  .153 054 078 1.055  .493
AA S5 (ref: B A S5

g 276 241 1318 251 018 234 1.018  .940

A A/AH 563 291  1.755  .053 415 302  1.514  .169
S5 TF(ref: 1 AHES])

2 AFE9 -049 312 952  .876 103 309 1.109  .738

3 AR -475 347 622 A7 -484 337 616 151

4 At -226  .353 798 523 -386  .352 680 273

ot 312 379 1366 .410 -1.344 511 261 .009
FHA AARES 623 199 536 .002 036 .200 1.037  .855
TAAT -271 268 763 311 -342 273 710 211
&t -.657 348 519 .059  -1.106  .376 331 .003
Cox & Snell R? 0.047 0.059
-2LL 651.500 626.590
N 521 512
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