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Developing a Measurement Scale for Quality Listening
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This study aims to develop a quality listening scale in order to
evaluate communicative behaviors in daily life. We defined quality
listening as the communicative behaviors contributing to the listening
of each of the communicative partners. The quality listening concept
measured in this study includes all direct and indirect communicative
behaviors.

First, we reviewed previous studies related to listening behaviors and
communicative competencies and extracted 26 items that are
supposed to measure various dimensions of quality listening.

Second, we conducted two surveys: one of general public and the
other of employees of a private company. Analysis of the survey results
shows that three factors are important in quality listening: listening
well, helping the communicative partner to listen well, and courtesy.
The reliability of the items measuring these three factors are 0.89, 0.90,
and 0.91, respectively. These three factors explained 36% to 60% of
the variance of the outcome variables, which shows the validity of the
scale developed in this study.

It follows from these results that listening behavior could be

evaluated using the quality listening scale suggested in this study.

Key words: listening, conversation, interaction, communicative competence,
measurement, quality listening scale
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