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RR2Z AMH(RRHOD ehagh ATS ekl A7),
RR2=([+P)/(I+P+R+NC+0+U)
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COOP1=1/(+P+R+0)

I &5 <= (complete interview)
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R: AZ/#EZ(refusal and break-off)
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O: 7|Eother)®| © EF =7
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S
164%3)& nfatcheRgo] AN Aue] A7), A BEAE nions HE
B2 19.7%(=164+33)711] £ 4= QIrHe oloplolt. S S@E] nX|: A}
A BAe] avhe EAMOR gojuste, mute] A7) A4 itk < 3-9)
()20 oJshE, A EAIE BUjs A9 2HE0] oF 0.3% EIIE FE Foprrt,
A BAE WX ghe Awe] SuEo] 25%e Lt A BAE Ry
A9 28% 714 BT SHEE 7@ 4 Yrks olofrlolth. X, <i 3>o)4q 3
QU Auks WEo] FHA BAF glo] A

of FAH A vlATH: Yigolth AEEY A A Bl vlgt mA
(10009) & AZsHe
£ BE AP BXjo} 4000900] BAMS AT A BAHCR fojug WekE
QA et

<H 3> A EXiet S8 BY0| YEEL SHEHE Oixl= ¢

&g SHE
(1) 2
0.033™" 0.003"
=1 ]
AR [ 1] (0.003) (0.001)
-0.008™ -0.002
A+ 1,000 [He 2] (0.003) (0.001)
0.001 -0.000
| 9] ]
FEAH+4,0009 [t 3] (0.003) (0.001)
. 0.164™ 0.025™
=4 (0.001) (0.001)
SRS 172,345 167,825
R 0.002 0.000

wk o < 0.01,%* p <0.05, * p<0.1(Y=HA);, LS ok 7k HF *|(robust standard errors).
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Aone) S5} W) AS ST 5 ek 3, A S0l A BAS 94
[e)
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. FAE ojgRol W= A (round values for numerical responses, o3 %Zh):
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<E 5> MM 2Xiet A7t SEel Mol 03l Y3
oy g g ol A W7

(1) @) €) 4 (%) (6) ™ ®)

0.003 0.001 0.006 -0.002 8516™ 8.636™ -0.074" -0.082"

(e}
1,000¢ (0.008)  (0.007) (0.018) (0.017) (2.611) (2.667) (0.040) (0.039)
4.0009] -0.020™" -0.019" -0.024 -0.028" 9.538"" 9.430"™" -0.030 -0.041
AUV (0.007)  (0.006) (0.016) (0.016) (2.304) (2.388) (0.040) (0.039)
s -0.004  -0.004  0.011 0.005 -0412 -0395 -0.048 -0.061
= (0.008)  (0.006) (0.018) (0.017) (2.216) (2.281) (0.042) (0.041)
1,000 0.015 0.009 -0.012 -0.005 -0.028 0436  -0.008 -0.017

X 52} 0.012)  (0.009) (0.025) (0.025) (3.562) (3.648) (0.057) (0.056)

4,000 0.006 0.012 0.014  0.025 5.230 4648  -0.098" -0.104"
X B2} (0.010)  (0.008) (0.024) (0.023) (3.309) (3.376) (0.056) (0.056)

0.078"  0.092™ 0.079" 0.009 3834" 46857 248" 2.505"
(0.006) (0.017) (0.012) (0.048) (1.759) (8.186) (0.030) (0.154)

i)

r

ialkians X (¢} X o X O X o
o} o

U= 3,000 2,914 2,910 2,840 3,000 2,914 3,000 2,914
R? 0.009 0.145 0.002  0.029 0.018 0.056 0.009 0.093

wek ) < 0.01,% p < 0.05, * p<0.1(F=H%), LT ok A #F 2 (robust standard errors).

A (AT )29 2ol ofshd, 4,000 HAAS W AFRES] FaH A
w HlE2 S WA 2 ARECl HlIs) oF 2% EQIE HEVE Yk B3 (5)2
I (6) B2 1,000 4,000 HAE 2 SHARSC] thE AFEel vl 1
Aol et FHE AA| sk BFel s HoErh AR 1,00099] HAol
o el vAle FF2 vnd AR yERa, AEA gle 3HE oke
Ao BAE Folk o184 o= UERATHR) L, (D)D)
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<E 6> AL 2xiet MHI7H SEo| ol 0lxls BHA 2AE waE Mt
x| 92 HE 7 Him)

4 8 e 24 g

FoR R gwdel MWL F9Y RAE gWdel Wt
O IC) @ 5 © 0 ®)

0.001  -0.002  8.630™" -0.083" 0.012° -0.007 9.132™  -0.099™

1,000¢) (0.007) (0.017) (2.654)  (0.039) (0.006) (0.018) (2.477)  (0.040)
40009 00197 -0.028"  9394™  -0.039  -0.007 -0.003 13923 -0.145™

B (0.006) (0.016) (2.438)  (0.039)  (0.006) (0.017) (2.365)  (0.040)
A 0.120™ 0.017 4272 2562 0.080" 0042 53417 2486
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R? 0.179  0.023  0.028 0.048  0.124 0.043  0.055 0.031

sk < 0.01,% p <0.05, * p<0.1(=H%);, LT kS 7+A #F X |(robust standard errors).
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The Effects of Pre-Contact and Prepaid Cash Incentives
on the Quality of Telephone Surveys

Won-ho Park
Byong Kwon Song
Shang E. Ha

Using a field experiment conducted in the context of the 2020 Korean parliamentary
election, this study examines the effects of pre-survey text messages and monetary
incentives on the quality of telephone surveys. The results suggest that monetary incentives
have no effect on the contact rates and the response rates. However, pre-survey text
messages increase the contact rates and the response rates by 3.3 and 0.3 percentage points,
respectively. We also find that monetary incentives increase the cooperation rate only for
the respondents who did not receive pre-survey text messages but receive a substantial
amount of monetary incentives. The quality of the responses (e.g., non-response rates and
length of responses in the open-ended questions) seem to improve as monetary incentives
are provided without prior notice. However, monetary incentives apparently correlate with
a negative evaluation of survey respondents by the interviewers.

Key words: public opinion survey, contact rates, response rates, cooperation rates, response
quality, pre-contact, monetary incentives



