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Alo] ZAHOIF ZADA BHAL GTE FuAolA BET BE At 3
S8 WSk AT 5 A A 2A] AAE RS sl MY
of e FAF olele UL HITL ke AL & 4 Uk 2T EHE
2 AASPIE s, ARE o] $A JFUe AEST A5 F Y 2
o

(probing) & Fof FHE A glo] 715t H2e 2ARPY do|E(paradata) S

gk zAe} ashe WEe] ARE ST o)A WEe ot A%
SRe Auel Ao I L PYHOR Agatel Arel A B 1
= UH_L_:T;}
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HpoAE AaNEAel= ] o] &
Aok HBAGHEA ARG Sk AYUL
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A LS AR 19144 B2 80 2,000 =44 Ao B

ZA]
A 2Q10) shdol gt ol Aol M) & Tl FANEAY G b
8, WELo] AslelAn dAi g4 W sluehe A9l ARE Yok 2%
o] zof, 7hde] gt WA US| HyFo] FHANA AHH = A= BrEth(Rice
1929). 1947 0]&= u|=+ National Opinion Research Center”} A} HAAT} A
g AAAY AE A2 YT chHyman 1954). B S o= WA o] sf

A & GA] ZSHATHOlson et al. 2020: 10), HRHo] £AR] MR AR of 4]
Zeshe 0RE sloke § 0|5 ong sk oot WYUe] AR S I
I oofujA] AE {8 TRt =e 71&o] fiti(Cantril 1944: 83-97; Boyd &
Westfall 1955; Bradburn et al. 1979; Fowler & Mangione 1990; Morton- Williams
1993; Groves et al. 2009; Schaeffer et al. 2010; Olson et al. 2020). Z|ZLof= 9
9] o3 IFAH| XA Survey of Health, Ageing, and Retirement in
Europe(SHARE) ¥} European Social Survey(ESS)oll4] =9 WA thgt A}
£ A71Hem 3Rt ofo wet of5 Amet SFHA 2AE GAT WY &
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I} A7) 2s] A8 al It ¢, Blom et al. 2011, Beullens & Loosveldt 2016,
Blom & Korbmacher 2013).
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st gt AEE AlFdch 1y Dﬂl@olﬂr g 2AH dloje] & s
JHEAE o] 8317 wiol] AU thall chgFetal ISt FE = AlwekA 3t
sHA| o] Qlrt

2 ﬂ%% 20214 FRFVASZAHAAH 9] 2022) Axjol] Fofat ZAsiafel
B e 2AE Foio] wele]l ARATHE B4, 24 el o 9 o9
o tatol 7|24jel YuE ERAoR AFFe o 1 BHo] Yok B AT
o) Aol Aol ojek e vl A, 2 ek WHL] da g
= AgTonm WU WReths A3 WYY £o Ao MYATA 7]
ofo] Sitk ek ZARIA ol WHLol e clre ARk SR W%, A

o 210] BAS FHE 2 o A9 old] T
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=29] 2ol FRAIEIL UK Couper 2017) Wb oA " 2R
7HE gdistr] fiste] A9, 7E Q) el A AkR, =AY HlolH, |
Aol izt 2R e A%E % AR AEY Z8(Citro 2014
Kreuter 2013; Smith & Kim 2013)0] Z=Z% 1l Qi & AFtofA] 0|83 HHY
ZARERZE 2,0007] o)/ EvE 9 Wl E-8-H s ArE AL Agstth
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Interviewer Survey: 2021 Korean General Social Survey (KGSS)
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Despite the rapid growth of survey data in Korea, little is known about face-to-face
interviewers. We conducted online surveys of 100 interviewers who collected the 2021
Korean General Social Survey (KGSS) to find out more about the interviewers, such as
background characteristics, and their attitudes and behaviors related to surveys. We found
that all the surveyed interviewers are women, with 85% are aged 50 and over. Of the
several reasons for working as an interviewer, about 50% of the interviewers mentioned
money and flexible working hours. Regarding attitudes toward survey participation and
refusal of respondents, in general, interviewers’ attitudes are heterogeneous. 59% of
interviewers agreed (strongly and somewhat agree) that most people agree to participate if
interviewers catch them at the right time. Also, about 25% of interviewers thought that fear
of strangers and concerns for privacy or response exposure were the main reasons for
potential respondents’ refusal. On the other hand, interviewers primarily believed that
people participated in the survey due to their desire to express their opinion or incentives,
such as money or gifts. In addition, the interviewer’s behavior varies depending on the
interviewing context. 64% of interviewers speak faster when respondents are in a hurry.
Finally, in a hypothetical situation where interviewers were asked to consent to the linkage
of their survey data with administrative data, 50% of interviewers agreed that health
insurance, employment history, and national pension data can be connected, but less than
30% agreed on tax or debt and loans. Our research suggests that interviewers are
homogenous in terms of sex and age, but they differ in their diagnosis for reasons for
survey participation and refusals as well as act differently depending on the interview
situation and context. The importance of the interviewer survey is that the linkage between
the interviewer’s survey data and the primary data set provides data expansion, which
allows researchers to study the interviewer effect. It can also allow the survey industry to
reexamine interviewer education and training. More importantly, in a time of survey crisis,
the interviewer survey raises serious questions about how researchers and the survey
industry help interviewers properly play their roles.

Key words: interviewer, interviewer attitude and behavior, interviewer effect, face-to-face
survey, Korean General Social Survey



