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ARl SEe olgt Al AL oldwEl] sluket AulAw wsje)
I QJUiA 9] 2020; Al 9] 2022). SlAmE M= HAIZ o elo] AFFH=
) zot Aol HAgelele] A7) AHo] TASte] AlgEojok s, HAlHl2le]
"o o AAo] 2Asl0] AJEIaA X9lo] o] ZoiHof T BT,

oA Al Bae AAASA AulAE AL AW Aol
Hol| whe} sk WAloR BjEE 4 JES A7 DAY, o] ik S A9

Sh= g 7 BAS STHWHO 2019).
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ofelh Uk An|2t UNS| gofeldelgorel] 1 MelS Frk UN Ao
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s Zaholrks WS Qgek AolelolA Badh ANt B4 24 Rl
Btk o7k A se] ebgtthLinden 2017). ool gofell A Aot 44l
2] gohg AUSHE ARFES SIat AAY] Agoh ok, T U 18, AU AL
Gt AElH A SOt WelE WAISL UN ojelue ek 71 9t

SpARE ol 1B Eoke] A9 M Sfuak WEska 91w, AA| 71 FAE
o] A HelE= ‘oFA Au|Aste 7Pl Higt 712 AABHA] Fskit
< Algto] AUk °l°ﬂ 20120 WHOOIA HAIROlE F8she Aldes o=
3t AMH|A 7] ulHSE Ao AeElgto]= EFl(QualityRights Toolkit) o]t WHO
2012). Halglgto]= EFlo A= UN #ofjol :rq,ﬂgol: = A A& of ol _L_lf HH=E oAl
7B HEE 7IEL R o], FAA oEeE
HIAE AlEE o AAk & VEEe UEskL ‘ilﬁk oAl 7] Al A8
E MR WA, AASH BAAY WA, A7 AR B, stoje o zny &
i 2, AGAE] $9 EACR M, FAAY WE thatk 2k
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Elglo|z2 EF1S Holslo] &85k itk (Lantta, Anttila & Viliméki 2021; Nomidou
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ol @er A el S TEIT, AL 7 Hieks 25749] 2, 116749] 7]
2o AESH HHWHO 2012). 7 dejo] T2 siildel £ ylee Awny
Aol o3t Hlot Auky
ol YArE B W8S T AThAAd 9 2020; WHO 2012). & A
AL AR A7 wgol et Welwm 7o) AAAollelA] et Aol A4
AAuIAE AT BARITHAA 9 2020; WHO 2012), A HAlE %7]2
ol st Weom Aw ARse} wo] et A7 A%, veeA, {7124
2 8-S EIRTHAAA 9] 2020; WHO 2012). d] A Haps 3}
io} ZejomHE Ag2e AUl Y8 ThE 9E, upxur Huks x|l
o EaElo] Hoplr] ojs) Wash Aulrel 7% AW 2 2020;
WHO 2012).
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L AR5 0] g AT dg 14, o] &A= I59 FA9 7|Fof S 34, g A, o85S ATl gl
L5, o]8A = AEA A (TS & 4 oL AR s &5 Stk
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1.7.

A
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713 AL ol 8RB ATl Holol HERGL HAskE, WESL, WSk, W)W B ATk
OLgAE Sugit el B ABATE Gl

2.1. A9 A\¢o] WAF BE ARFEo] 7|3 AML o8 4 9tk
22, 7|3 4] HAE Ao i, A PAAGAHAE Age,
2. 7b5% A1 A AAA A% 23, A, HAEA AT, AUNEQAY AA, T 9 AHASS o)gA FE 5% ATe] aiSolm, olgArt
w2 e AoAtslol ) SYATE & 4 gl o] sjofatek
24, 7|2 A o] §AeA A 7HAY] PAIT FREFAAN FRS AT FBS HAsH AGHCh
2.5, ANAR AT A AAARS SIaE Qe et AlgEla ok
300 A2 Aok o] Bk o] g0 ME(HB)o] AL 7H SAdo] e,
3UEA WS T AW, AAAA 32 ARk W AREES] glo] WAk 1 NRE 9] giek Axjeh HERAL vkEe] e,
5ot QhS e U 33. 0184 242 AN TS WA 5 AW, T Beld DA 5 Uk RS W 4 ek

3.4.

ol8Ak= HdS HAE HHet a9 MIEe E9E de7h Sk

4.1.
4.2.
43.

4. 18 E 2ESAG vlelEAo] A}
28490l oot AaziE] g 3

o[ oloja]- HAIA - AAA - A she) W AIRA- AAA Welozi A devh Yk

A $1712 dekst] Sla) Ael i gt oAl thord 2X)7h ARgHck

73k A1 o) P, GPAolT ulrtelAlel QRre & 4 ol A7IARAR, Aok ofete] oz A%l
HEElolA o sln, o8 A1] A olite] T2 APHECE 91 whelut AXgich

AES] glo] o g4 O Ei AT 2Abe] thatel B 4 girk

DR ES AES, BRI Bazel o W BE Fele] Nt choet shE e i
QP 7} whetsle] ik

43, e sizEe A 44
4.5.

5.1.

5. Aesle] ERiwe] SAoR 4 52,
He 5.3.
54.

ol 8AH: AolAtalol A TSR o BWast A Tkt AHAY] HET 4 YRS A uc,
oAl W% W gl that 7181 shae.

ol8AHE X U BT ATl Woldt WelB sAn, ALY A4S WA WelS A Uherh
ol §AK APBIZHE, BOHERE, T U ol/iEe] Hold 4 YRS AU
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2. WHO EzZ|E[2}0|= E2IE &8¢t A7
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LEQ g o= B2 W w7l B8E o] fith A= A= Al
ks e Brks sk, 2209 59 8l A
FAB)o& Hslate] LRSS o AA Bk 2.68FH R YER} w2 £E0
Mk {lﬁ}ﬂ AB|27} AlFE AL 31% Ao g stolE]QltiLantta et al. 2021). T}
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fu

=2 7<4EE. -85} 9 THRekhis et al. 2017; Nomidou 2013). 374 A=
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a8)A0 AL IIAHXNAZHYL Ao Z 3F ZAL|A] 0.670.F AubA el A
o o] wl- A YeltRekhis et al. 2017; Nomidou 2013). ©&0], o]2{3t

L 7b 2710 WAAIAZ A"(LE HEold FE A% Aul2)e Blude
e o 4202 YEPTRekhis et al. 2017; Nomidou 2013). o]= 2|43t H]
A7 A" S8 FASEAY L ol o g AT AH| Ao A JiA
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WHO Zelejefo]= Elo] o] 7|uke HAAGAu|AS B Slat =
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SAGO] oL SRshe WA B AR, AL SUT T 7 BE
of diEt Hes AHsHs A AEFFEl] hEOITHWHO 2012). o]o] & 17
oA AR AulZs o] gAhel A4
A A2|wol SRS 2Hex) AEshad ek Eek Sl A B A4lgole)
4 7o) Qs AR/ BS Ao WHO 2]
Eetolz EA10] A=lwol BgEs st} dk

4
Al

ofiRlo] Xztat AAABA Aulx 27 HEsh

n

o] o] g3kit Y= HS o G

I, A3

ghrolat FAIom7| o] QIEZISH Au|A 8 A H7hE flaf thao At
IS wsith WA A €1(2020) AollA] Hekeh HejEjgto]lx B3, olE S
BRI w7 o] Aol B, Y AFo] = BAlFelle] SHbk o A=
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of A9 o] 195W(56%) 0 (153, 44%) ek BSkT, AFA 9] A4S
= AI(24578, T04%)0] AFBH= Aol ol FawAl] AFSHe At
BESFTH1033, 29.6%). BRSAe] 39 A7} Gl ARIG30%, 94.8%)0] Heks:
2 A NZATHIAE FFES W A4, 58.6%)0] FFES B
O A4, 414%)Het ORE Wokh ol HES A9 FF NS Aeh
© ARH230%, 66.1%) At olAfo] st on], AFe| A9 FEHNUH
SHFSH Aol 295H(84.8%) 0.2 o]9] Ao SsH= ARSI, 15.2%)Reh
WOkth % 0] 49, WEe ZUAK(184T, 52.9%)7k 7V woka, theta
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Validation Study of the Korean Version of the Human
Rights-Friendly Service Environment Scale in Psychiatric
Institutions

Jong Eun Park
(Seoul National University)
Sang Kyoung Kahng
(Seoul National University)

With South Korea becoming a ratified member of the Convention on the Rights of
Persons with Disabilities (CRPD), there has been a growing demand for more human
rights-friendly mental health service environments in the country. Consequently, the
QualityRights Toolkit (QRTK), a framework developed by the World Health Organization
(WHO) to promote human rights in mental health services, has been adapted into Korean.
However, the reliability and validity of this tool from the perspective of individuals
receiving mental health services have not yet been verified. This study aims to validate the
scale of perceived human rights-friendly service environments in psychiatric institutions,
focusing on mental health service environments in South Korea. The WHO QRTK,
translated into Korean, was adapted to fit the context of psychiatric institutions, and an
online survey was conducted with 348 individuals with mental disabilities who had been
hospitalized within the last five years. Exploratory and confirmatory factor analyses were
performed to ensure the scale's validity. The analysis results indicated that the scale for
assessing human rights-friendly service environments in psychiatric institutions demonstrated
acceptable levels of reliability and validity. The study discusses the practical and policy
implications of utilizing the scale based on these findings.

Key words: human rights-friendly service environments,, psychiatric institutions, the
QualityRights Toolkit, individuals with psychosocial disabilities



