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Mail-based Push-to-Web Panel Recruitment Survey:
A Pilot Study for Developing the Korean Probability-based
Online Panel (KPOP)

Jibum Kim
(Sungkyunkwan University)
Hyelin Kim

(Sungkyunkwan University)
Rory Fitzgerald

(University of London)
Eric Harrison
(University of London)
Gianmaria Bottoni
(University of London)
Loren Ma
(University of London)

In response to changes in the survey environment, interest in probability-based online
panels has has grown considerably. The objective of this study is to evaluate the feasibility
and effectiveness of a mail-based web-push approach for panel recruitment in South Korea.
The study was conducted in two phases: a soft launch and a full launch, with mailings sent
to 30 households in the soft launch and 570 households in the full launch. In each
household, one respondent was selected using the next birthday method and voluntarily
participated in the survey. In the full launch, four waves of mailings produced a response
rate of approximately 21% (N=112), with the initial invitation letter alone accounting for
about 11% of total responses. Among respondents, 73% indicated willingness to participate
in future follow-up surveys, and 74% adhered to the next birthday method for
within-household random selection. In terms of response mode, 73% completed the survey
online via QR code, while 13% responded using paper questionnaires. In contrast, the
effect of providing a URL was limited. In terms of respondent characteristics, women in
their 40s and 50s were overrepresented, whereas women aged 60 and older were markedly
underrepresented. Although challenges remain, such as ensuring compliance with the
birthday method and addressing the underrepresentation of older women, this study
demonstrates that a mail-based push-to-web survey design can be effectively implemented
in the Korean context. and suggest the practical feasibility of establishing probability-based
online panels. This study offers valuable insights for survey practitioners and researchers
considering the adoption of similar methodology.

Key words: probability-based online panel, push-to-web, panel recruitment survey, Korean
Probability-based Online Panel (KPOP)
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